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Tamil Nadu e-District

E-DISTRICT TAMIL NADU USER MANUAL

(Government of Tamil Nadu)

1 Project Overview

Districts are the de facto front-end of government where most Government-to-Consumer
or G2C interaction takes place.

The e-District project was conceptualized to improve this experience by creating an
automated workflow system for the district administration and help in providing the citizen
efficient department services through Common Service Centers (CSCs), the primary front
end channels envisaged under the National e-Governance Plan by Department of
Information Technology (DIT), Ministry of Communication and Information Technology
(MCIT), Government of India.

2 General Information

2.1 Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 50)

e Uninterrupted Power Supply (UPS)
2.2 Starting your Computer

Steps

1. Ensure all cables are connected between the computer, network connection, peripherals
& UPS

2. Plug the UPS to the electrical socket

3. Switch ‘ON’ the electrical socket

4. Switch ‘ON’ the UPS

5. Press the & (power button) on the computer
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6. Allow the system to boot up

Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched ¢’ ON’ the UPS

O

Switch ‘OFF’ the power socket in there is an electrical spark in the socket

Do not start the computer in case the UPS is not fully charged

O

a Ml DdPE

Do not start the computer in case any of the wires are in contact with water
sources / moisture

6. In case you are not sure whether the computer is connected in the right way
5 — please contact the system engineer

3 Purpose

The purpose of this User Manual is to help user in running e-Sevai application. The
manual consist of Steps used for registering service request and processing of application
request at different levels using e- Sevai Application.

4 Scope

The scope of this document is to provide Support and Guidance to End Users to access the
e-Sevai application.
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5 Getting Started

Following points and guidelines may be referred while accessing the e-district application:

e User must have valid username and password

e Make relevant and correct entries only

e Recheck the entries before clicking on Submit button

e Mandatory fields should not be left blank

e Mandatory/Optional documents should be attached as per requirement
e Do not make false entries

To launch E district - ONLINE

a) Double click on the € o open the browser
i) The browser will be open with default page or blank page

ii) Enter the URL and press enter button on keyboard

6 Application for Special Allowance

6.1 Operator Login

User starts with the given Steps after opening the Chrome Browser.

STEP 1: Go to the e-Sevai (Government of Tamil Nadu) Web Portal. Below show page

will open.
TNeGA Government of Tamil Nadu

Home  AbouteSevai GovemmentOrders eSevai ContactUs Help~  Download ~

A Important Links M Latest News =] Sign In
Government Orders Locate your near by e-Sevai
User Name Password

Tenders List of Services Offered in e-Sevai Centres . .

PA7 FN Enter Captcflg Code
Documents List of Services offered through Institution. o
Job Opportunities S

nter password

Maps .

Forgot Passwor a7 enter user id

STEP 2: Enter the Login credentials and Captcha code
STEP 3: Click on Login.
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User will be redirected to the e-Sevai Dashboard as shown below.

TNeGA Government of Tamil Nadu

e-Sevai

Gmeamnu Cemear Geafl Cesneu

Dashboard

© Services

& Receipt

Image - 2
STEP 4: Click on Services
Department Wise service listing will appear.

STEP 5: Click on Fisheries link.

User can also switch to the Service Wise listing, or search a particular service using keywords by clicking

on Search.
TNeGA Government of Tamil Nadu

e-Sevai

@ensmnu Creneu @il Gaensu

Dashboard

Services

&) Services

: Name: T.SETHUPATHI
& Receint DEPARTMENTWISE @ anna University
M 3l rity Department Center: Velacherry TACTV
SERVICE WISE nai M 1 Supply & Sewerage Board Center Code:
@ Chennai Traffic Police
@ Civil Supplies and Consumer Protection Department TACCHNDTS
@ Commissionerate of Municipal Administration
@ Department of Handleom and Textiles
@ Directorate for Welfare of Differently Abled
@ Directorate of Boilers
Jirectorate of Fire & Rescue

SEARCH
Counter: 1

Wallet Type: Prepaid

Wallet Amount: 10331.00

i Share: 000
@ Greater Chennai Corporation
@ Revenue Department
® Tamil Nadu Electrical Inspectorate (TNEI)
® TANGEDCO
@ TN Police Department
® TNEGA

Image - 3

Below screen will be displayed.
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TNeGA

.

g 5
o~

e-Sevai
Aenewny Geeney e Geamey|

Government of Tamil Nadu

8 Dashboard

Services

& Receipt

T.SETHUPATHI TNTACCHNO019-01 £ &

Name: T.SETHUPATHI
DEPARTMENT WISE Fisheries
0 . 4 Center: Velacherry TACTV
SERVICE WISE fecords perpage Search Center Code:
© FS-376 Relief Assistance to marine Fishermen families during Fishing Ban period TACCHND18
Az © F3-391 National Fishermen Savings cum Relief Scheme Counter: r
© FS5-392 Tamil Nadu Marine Fisherwomen Savings cum Relief Scheme .
© FS-393 Special Allowance to marine Fishermen families during Fishing lean period T 5 :
allet Type: repai
Showing 1to 4 of 4 entries +— Previous - Next —
Wallet Amount: 10331.00
Share: 0.00

STEP 6: Click on Special Allowance to marine Fishermen families during Fishing lean
period link.

User will be redirected to the e-District Portal.

'}, Government of Tamil Nadu

== e-District

88 Dashboard
d Application

Submitted /

STEP 7:

= o

393-Spegial Allowance to marine Fishermen families during Fishing lean period/ &5 L6V LS guTeu (55 (h) LD LIMI & @15 & & meuT WetrLIlLy. (Femmey
Smev FIMLIL| BleumyersHILLLD

%/ Service Description 1 Supporting Documents

‘ Application Fee ', How to Apply

Image - 5

Click on Proceed.
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User will be redirected to the Applicant search page as shown below.

i: Government of Tamil Nadu
<.V e-District

= o

) Eaaisn Special Allowance to marine Fishermen families during Fishing lean period/&L6v LSsoTeu (G(h) LD LIMEIS Eh& & mer WeTLill. Geanmey
&mev Uiy BleurremrsSILLLb

22 Saved Application

Note: Apply for the service as per the given instructions :-
22 Submitted Applications 1. If Applicant have CAN Number: Please enter CAN Number or any of the field in below field then click on Search Butten in order to proceed.
2. If Applicant doesn't have CAN Number: Click on Register bution.

22 Returned Application 3 Apply for CAN registration|

22 Service List

Applicant CAN Number/ (19105 56T Applicant Name *
FHETEG eTetor *

Applicant Father Name * Applicant Mobile Number *
Applicant Email I1d * Applicant Date of Birth *

The Applicant can perform Search using the following options:
e Applicant CAN Number
e Applicant Name
e Applicant Father Name
e Applicant Mobile Number
e Applicant Email Id
e Applicant Date Of Birth

(J?, Note — The green asterisk signifies that the available search options are optional mandatory.

The applicant will be able to go ahead with the application process if he/she already has a
unique CAN number; otherwise the applicant is required to register for a CAN number.

6.1.1 Registration Process for CAN (Citizen Access Number)

Click on the Register CAN button as shown in the above figure.

The CAN registration form will be displayed as shown below.
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CAN Registration

Marked ‘With £

APPICANE DRI |- - oo oo oo oo s .
Document Type 1* Document Type 2 Plesse Selsct -
Agdhasr Number® 457110212145
Apellation® Shri/ g ¥
Applicant Name* Krishnan P el ggorear ILIGTTT GLILLTe
Gender / LITadlearh® Male v Marital Status | SI(TL06wT Hlameu® Unmaried v
Date Of Birth / IS CHE* 15
Relationship f 2_mew* Guardian v

Father/ Husband / Guardian / Mother Mame* R L Murugan UIMSI&mensuT

Mother Mame* Radha
Religion / LOZLD* Christizn v
H ; e ion 1 26
Community | FTE? ac v Occupstion / 26 Farmers Fisherman, Hunters,Log v

Education Qualification / SEU

Pin Code / 2JE5EFE) eTetr* 621103

#| If Permanent Address Same As Current Address

Current Address | HHGLITETMBU (UDBBGUISD --------mmmmm oo y

State / LOM aulh* District f LOTeUL_L| Persmbalur/ QUTOLQIT ¥

Teluk /€12 0" Perambalur | CILITIOLTT v

Revenue Village / QL”DE‘ Aiylur.’g{u_‘ng_nf v

Admin Unit ';—F_?_ M55 e Plzase Sslect v Area orWard MNo. f Mame / 10

STetoT 4 LW
Strest No. / Name* 101 Wilow Bound Rd S([ eTetor i QWi 201
Block No. / Name Building / Door / Flat No.* b3

Contact Details -

Phone / Landling No. With STD Code Mobile Mumber! ’ag*m“.a-@_? Tetor *

Email Id / LA eimamgnaey

Bank Details
Bank Name Please Select v District Please Select v
Branch Name Please Select v IFSCCode

Account Number

Image - 7
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Enter all the mandatory details in the Applicant Detail and Current Address and Bank
Details sections.

@ Note — The applicant must Generate and verify OTP before submitting the form.

Contact Details

Mabile Murrber i & &TemeuBUS sTeaim

Fhone ! Landline Mo, With STO Caoda "

Email Id { Wdleimemrep ras op®eurfl #

Enter OTP *

1902

Image - 8

Click on Register to submit the form as shown in Error! Reference source not
found..

On successful CAN Registration, the CAN Number will be generated as shown below.

Application Check Status Collection Amount Reprint Receipt TNEB Recheck

CAN Registration Successful

“four CAN Mumber is 1331603011212, Please click on proceed button to move further

Image - 9

The applicant can now proceed with applying for Special Allowance to marine
Fishermen families during fishing lean period using this CAN number.

Continuing the Special Allowance application process from STEP 7
STEP 8: Enter the CAN number and click Search.

The corresponding record will show in the search result as shown in the below image.
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Applicant CAN Number/ 1905 S&ET Applicant Name * dhoni
FETE (S eTenor *
Applicant Father Mame * Applicant Mobile Number *
Applicant Email Id * Applicant Date of Birth *
Select CAN Number Name Father / Husband / Guardian / Mother Name Date of Birth Mobile Email-ld
1331603011624 Dhoni Pan Singh 18-Mar-1985 8220717533

. 1331603010978 Dhoni Durai 14-Jun-193838 8220717533

Mobile Number / QF TeneuELE enedo * 8220717533

Enter OTP *

Image - 10

STEP 9: Select the record by clicking on the option button against the desired record.

STEP 10: Generate and verify OTP as shown above.

Once the OTP is verified the screen will refresh to the below image.

STEP 11: Click on Proceed.
CAN details of the applicant may be modified by clicking on the Edit CAN Detail button.

Applicant CAN Number/ 191058561 Applicant Name * dhoni
OGS (G TenaT *
Applicant Father Name * Applicant Mobile Number *
Applicant Email 1d * Applicant Date of Birth *
Select CAN Number Name Father / Husband / Guardian / Mother Name Date of Birth Mobile Email-Id
1331603011624 Dhoni Pan Singh 19-Mar-1985 8220717533
0 1331603010978 Dhoni Durai 14-Jun-1988 8220717533
Image - 11

The Save as New option allows you to save the same CAN Number with different

applicant details.

The applicant will be redirected to the Application e-form screen as shown below.

Most of the common details will be auto filled from CAN, rest the user has to fill up.
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* Appeliation
* Relafionship/2_mey
* Motners Name / Smuiledr Gluwry
* Marital Status / E/(BHLOERT Mlameu
* Religion / LOSF LD
* Driving License

Voter 1D

* State / LDMH eULD
* Taluk / eul’_ L LD
* Street No/Name / Gl&(m eTesor / GlLIWLIT

* Pin Code / 24(EHEFEU eTenur

Dr/L_MT&L_[]
Father

Unmarmied
Hindu
242345455345

Current Address / S ELIMEM L (L& 6]

TAMIL NADU
Perambalur/@ LITLDLIE
Nehru Street/GH(H G1&
609430

Special Allowance to marine Fishermen families during Fishing lean period

* Applicant Name / efllegoresoT LIS T Gluiw
* Father / Husband / Guardian Name
* Gender / LimeBleomih
* Date of Birth / UImiES G5E|
* Community / FTE)
* Ration Card No
Biometric ID Number

* District / LOMeu " L_LD
* i = A
Revenue Village / &ITMLOLD

* Building / Door / Flat No

Dhoni/@L_Meof]
Durail GlemIy
Male
14-Jun-1988
BC

9632687462847

Perambalur/GILITLOLIE
Aiylur2uflgarry
21

Society and Boat Details
* AD of Fisheries
* Fishing Society Name

Fishing Society Type

TN Welfare Board Member Number

* Mechanized boat Regisiration Mo

Bank Details

* Bank Name/ eurAIE) GLILIT

* Branch/Blanem QiU

* Account No

Assistant Director of v
Kodiakadu Sea FCS v
MEN

IND-TN-77-RR-3242

STATE BANK OF IN =
NAGAPATTINAM — »
3289493759437957943

* Name of Fishing Village
Fighing Society Registration Mo
Fishing society Membership Mumber

Hame of the Boat Owner

* District L.DMeUL_L_ LD
*IFSC Code

Joint Account Helder Name

Kodiakadu
FTE-10

MAGAPATTINAM
SBINO00DET9

" # Certified that the above said particulars are frue to the best of my knowledge. If any statement is found to be untrue | shall be liable for disciplinary action

v

Image - 12

STEP 12: Fill all the mandatory details, Check the Declaration box and click on Submit.

On successful submission of the form, Upload Supporting Documents page will be

displayed as shown below.

CONFIDENTIAL
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Supporting Document st for upload

Transaction No : TN-3932018052402130

1

- @ B W

o

List of Documents

Aadhaar Card

Applicant’s Recent Photo

Bank Passbook

Fishermen Cooperative Saciety Passhbook with Photo
Ration Card

Voter Card

Bio Metric Identity Card

Address Proof (If the given residential address is different from Aadhaar]

Select Document™ | Please Select v

Mandatory
Mandatory
Mandatory
Mandatory
Mandatory
Optional
Optional
Optional

Image - 13

STEP 13: Upload all Mandatory Supporting Documents.

e Select the type of document form dropdown, choose the file and click on Upload.

Select Document* | Voter Card v File Attachment
"WrChoose file
Supported file type: .jpeg..png,-pdf
Max file size: 200 KB
Image - 14

STEP 14: Click on Make Payment once all required document are uploaded.

CONFIDENTIAL
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S1# | Document

Action

=

iew

1 | Aadhaar Card Delete
2 | Applicant’s Recent Photo
3 | Bank Passbook
4 | Fishermen Cooperative Society Passbook with Photo Delete
5 | Ration Card Delete

Make Payment

Image - 15

STEP 15: Select the Payment Type form dropdown and click on Confirm Payment.

Confirm

| Payment Type*

Caszh r

Application Number

TMN-3932018052402130

Applicant Name

Dhoni/GL_Teaf]

Date of Application

05/24/2018 15:37:16

Service Name

Special Allowance to marine Fishermen families during Fishing lean period

Application Fees

0

eSevai Centre Charges

0

Total

1}

Image - 16

On successful Payment, applicant will be redirected to the Acknowledgment Receipt page

as shown below.

CONFIDENTIAL
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+ Success

Transaction [ TN-3932018052402130 ] Saved Successfully.

Acknowledgement Receipt

rpplication Number TN-3932018052402130

pplicant Name Dhoni/GL_meut]

Date of Application 05,/24/2018 15:3T:16

[Service Name [5pecial Allowance to marine Fishermen families during Fishing lean period
Prpplication Fees 0

leSevai Centre Charges o

[Total 0

[APrint Receipt

Image - 17

STEP 16: Click on Print Receipt to download/print the receipt.

7 & | Government of Tamil Nadu
sweu s»w w i [ e-Sevai Centre

& g1 steist / Receipt No: TN-3932018052402130 (&m0 st / Reference No: TNTACCHNO1802763
ailawswrougTri / Applicant Name: G e/ Dhont i sarsnTiu ster /Application No : TN-3932018052402130
|sismpufisr Quwi / Department Name: (Sairsuarsgisnm / Fisheries (ol awewiniss G530/ Application date : 05242018 15:37:16

el swswriiilss Gxsmsu / Applied for Service : Special Allowance to marine Fishermen
families during Fishing lean period

uswi o B Fgys 3 w allaira / Payment Details

aflsirenriu s swin / Application Fees Cash 0
@)-Casneu svwws s Lswrib /e-Sevai Centre 0
Charges

rHUTd sTupSFSsenlst / Amount in words (Rs): Zero Only,

4 Quusi & @@ eveler/ Centre Name & Code : - R
e O ena@uirisuiib / Signatire of the Centee Opecator

Bula ol Hersr symsusg allaurussmaryn 1 uTTsg) BsTsrara)b. o kisst alswsmriu Baoamw Q51 5g5 Garsrer fsra o
@wamwzars gl urissayn hitp:/in.cms.coan8 eDistrict/User Track Application.aspx / Kindly check correctness of all the details fumished above. To Check
the Application Status see the URL http.//tn.cms.co.in:81/eDistrict/Usen TrackApplication aspx.

Image - 18
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Note — Once the Application has been submitted, it will reach the concerned officer for
further processing. If the officer rejects the application, the applicant will be notified of the
rejection via sms/email.

7 Disclaimer

This User manual is prepared as per the existing application; however actual screen shots
may vary for few cases.
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