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E-DISTRICT TAMIL NADU USER MANUAL
(Government of Tamil Nadu)

1. Project Overview

Districts are the de facto front-end of government where most Government-to-Consumer or G2C

interaction takes place.

The e-District project was conceptualized to improve this experience by creating an automated
workflow system for the district administration and help in providing the citizen efficient
department services through Common Service Centers (CSCs), the primary front end channels
envisaged under the National e-Governance Plan by Department of Information Technology (DIT),

Ministry of Communication and Information Technology (MCIT), Government of India.

2. General Information

2.1. Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

e Uninterrupted Power Supply (UPS)

2.2, Starting your Computer

Steps
Ensure all cables are connected between the computer, network connection, peripherals & UPS

Plug the UPS to the electrical socket
Switch ‘ON’ the electrical socket
Switch ‘ON’ the UPS

Press the & (power button) on the computer
Allow the system to boot up.

DUl MNWN =

1. Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
@ 2. Switch ‘ON’ the computer only after you have switched “’ON’ the UPS
3. Switch ‘OFF’ the power socket in there is an electrical spark in the socket
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4. Do not start the computer in case the UPS is not fully charged
o 5. Do not start the computer in case any of the wires are in contact with water
sources / moisture

6. In case you are not sure whether the computer is connected in the right way -
please contact the system engineer

3. Purpose

This document is an integral part of e-District application user manuals. The objective of this
document is to provide step-by-step assistance to the user on how to apply for ‘Online Sand Booking’
through the e-District Portal.

4. Scope

The scope of this document covers the ‘Online Sand Booking’ service offered under the Tamil Nadu
Public Works Department.

5. Getting Started

Following points and guidelines may be referred while accessing the e-Sevai/e-District
application:
e User must have valid username and password

e Make relevant and correct entries only

e Recheck the entries before clicking on Submit button

e Mandatory fields cannot be left blank

e Mandatory/Optional documents should be attached as per requirement

e Do not make false entries

6. Services Offered under Tamil Nadu Public Works Department

Following services are offered under the Tamil Nadu Public Works Department:
1. PWD - 401 User Registration
2. PWD - 402 Online Sand Booking

© 2022. Government of Tamil Nadu. All rights reserved.
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7. Online Sand Booking

Following steps describe how to apply for Online Sand Booking through the e-District Portal:

STEP1: Go to the e-Sevai (Government of Tamil Nadu) Web Portal.
STEP 2: Enter the login credentials.

STEP 3: Enter Captcha code.

STEP 4: Click on Login.

s

TNeGA Government of Tamil Nadu

Home  Aboute-Sevai GovemmentOrders e-Sevai

M important Links M Latest News

ContactUs  Help ~

Government Orders Locate your near by e-Seval. melechn010.01 | | eeseneene
Tenders List of Services Offered in e-Sevai Centres mim ot

ZN R .:rz,x c Operator v
Documents List of Services offered through Institution ~

Select Operator Type

Job Opportunities

M
aps Forgot Password?

Welcome to eSevai

e SLOLDBT(H %llj@ﬁfﬂ @)-CaFemal UENEVGHETLD 2_ThIGHEn6IT

e-Sevai Dashboard will appear.
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STEP 5: Click on Services on the left panel.

TNeGA Government of Tamil Nadu b

Bemsmn Cosneu Gefil Greney

OPERATOR1 & &

DASHBOARD

i REPORTS

Current Week Current Last Week Last Month

SIWALIETRECHARGE 19.Jun 201610 23 Jun 2016 Month 12Jun 2016 0 18 Jun 2016 1 May 2016 to 31 May 2016

01 Jun 2016 o 23 Jun 2016
I SERVICES

= WALLET RECHARGE
RECEIPT REFRINT

= ANNA UNIVERSITY-
GENRATE RECEIPT

Department Wise service listing will appear.

STEP 6: Click on Tamil Nadu Public Works Department

You can also switch to the Service Wise listing, or switch to Search and search a particular service
using keywords.

Services

Name: Aravinth
DEPARTMENT WISE @ Animal Husbandry, Dairying and Fisheries
@ Anna University Center: Madhavaperumalkoil
SERVICE WISE ® Chennai Metro Water Supply & Sewerage Board Panchayat -
@© Chennai Traffic Police TACTV
i Dashboard SEARCH @© Civil Supplies and Consumer Protection Department Center Code: TACTRI0O15
® Commissionerate of Municipal Administration
® Commissionerate of School Education Counter; 1
(& Reports @ Commissionerate of Survey & Settlement
© Commissienerate of Transport Wallet Type: Prepaid
) Services @© Directorate of Bailers
@© Directorate of Fire & Rescue Wallet Amount: 3403.00
=w = @® Directorate of Handlooms & Textiles . ’
== Wallet Recharge Reprint
@® Directorate of Public Health and Preventive Medicine
Share: 0.00

® Drug Control Administration

© Employment & Training

© Greater Chennai Corporation

8 Bank Details @ Inspector General of Registration

@© Integrated Financial and Human Resource M
@® Revenue Depariment

® Social Welfare department

® Tamil Nadu Civil Supplies Corporation
© Tamil Nadu Electrical Inspectorate
© Tamil Nadu Housing and Urban Defelopment
Tamil Nadu Public Works Department
@® Tamil Nadu Unorganised Workers Welfare Board
® TANGEDCO

©® TNEGA

~

& Receipt >

nent System (IFHRMS)
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STEP 7: Click on User Registration

Directorate of e-Governance =
Tamil Nadu e-Governance Agency (@) e-Sevai
Information Technology Department

@ eoflw CFemeu @) emennm I C&F amel
Government of Tamil Nadu TNeGA

ARAVINTH TNTACTRIO15-01 & ¢H

¥ Dashboard

r# Reports

7 Name: Aravinth
&0 Services DEPARTMENT WISE

Tamil Nadu Public Works Departrment

E=)

= wWallet Recharge Reprint SERVICE WISE 10 ~ | records per page Search: Center: g'\::::a\{ya;e_mmalkuil
TY-AD . ) TACTV
& Receipt > T glg\':rgja‘; gii;sesi':gegf‘:mg | Center Code: TACTRI015
#8 Bank Details Showing 1to 2 of 2 entries — Previous n Next — Counter: 1
Wallet Type: Prepaid
Wallet Amount: 3403.00
Share: 0.00

You will be redirected to the service page on the Tamil Nadu Public Works Department Web Portal.

© 2022. Government of Tamil Nadu. All rights reserved.
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7.1 Filling up Online Sand Booking

SECTION1: Applicant Registration Details

Applicant are used to login with Register mobile number and password.

Water Resources Department

LOGIN

9789256983

O Refresh Captcha

By clicking Login, you agree to the
Conditions /

& Forgot password?

Not registered yet? Register Here

© 2022. Government of Tamil Nadu. All rights reserved.
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SECTION 2: Applicant Dashboard

Applicant are used to click booking option to enter the details.

= 01-Apr-2022 05:17 PM Payment Help Help User Manual sudlp & 9789256983 -
Dashboard
G_'-::' Dashboard a
v Confirmed | Waiting Total
0 3 5
Total booking confirmed Total booking in waiting Total construction site
Fastest moving Quarries
Quarry Name River Bed Name District Estimated Days Price Per Volume Daily Capacity Queue No
gchi Depot Parambikulam Coimbatore 6 1596 10 25
Mimbatore Depot Siruvani Coimbatore 10 3000 10 10

© 2022. Government of Tamil Nadu. All rights reserved.
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SECTION 3: Booking Details

Tamil Nadu e-District Application User Manual

Applicant are used to enter all details related to booking and finally click create booking.

Booking

Booking

Orders

Constructiol

TNSand

Booking

Canstruction Site *

Aravinth 1, Chennai, Chennai, 600001 w7

Depot * Pollachi Depot v
Delivery Type * Self Pick Up Vehicle =
Payment Method * Onling b

Registration Type ® New Registration (TN) O Old Registration

Lorry Number * N

27 U 0568

Ex: TN 59 AB 6745, TN 59 A 6745 or TN 59 6745

Axle * Muiti Axle M
Order Unit * 2 M
Sand price * 3040

CGST * 76 SGST* 76

Lorry Number *

Axle ™

Order Unit *

Sand price *

CGsT™

Total cost *

Pickup By *

Driver / Myself Mobile Number *

Dnver [ Myself Name *

TN 27 U 0568
Ex: TN 59 AB 6745, TN 59 A 6745 or TN 59 6745

Muiti Axle "

3040

75 SGST ™ 75

3192

Driver ¥
0987654321

Dinash

Reset Create Booking

© 2022. Government of Tamil Nadu. All rights reserved.
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SECTION 4: OTP Verification
Applicants are used to enter the OTP to proceed further process.

01-Apr-2022 05:33 PM Payment Help Help User Manual SLUAD 8 9739256933 -

Verify Mobile Number

OTP has been sent to your registered
mobile number. Please enter it below

111111

Cancel

ABC123

D Refresh Captcha

D Resend OTP

SECTION 5: Submit option

After filling the details, click on proceed to Transaction

Click to proceed

TNSand

Water Resources Department

Public User Construction Informati

Click to proceed

Powered by \ impiger

© 2022. Government of Tamil Nadu. All rights reserved.




Fl N .
‘.CMS Tamil Nadu e-District Application User Manual

SECTION 6: Acknowledgement receipt

Click on Make Payment option to proceed for transaction.

Payment Details

*Required
Transaction Details Pay Mode
Transaction Number TNELCCHNO00900389 Customer Number. 9442291946 Cash
Customer Name Selvababu Service Name: PWD-402 Online Sand
Booking
Application ReferenceNo 3482611

Payment Details

Service Charges Department Charges Total
60 3192 3252

Payment Details

Wallet Amount Wallet Amount to be Deducted
4956741 3210

In case of failure while doing transaction or reconfirming for your payments, call us on these nos: 18004251333 from 8AM To 7PM for support. Also you can Write us at:

(]! agree to Terms and Conditions

tnesevaihelpdesk@tn.gov.in

Screenshot 1: Print Receipt

Click on Print Receipt to download/print the receipt.

Payment Details

&

Your Payment Was Successfull!

Transaction Details

Transaction Number TNELCCHNO00S00389 Customer Number 9442291946

Customer Name Selvababu Service Name PWD-402 Online Sand
Booking

Payment Type: Cash Transaction Status Success

Application ReferenceNo 3482611

Payment Details

Service Charges Department Charges Total
60 3192 3252

Click here to go Home Page

© 2022. Government of Tamil Nadu. All rights reserved.
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Screenshot 2: Receipt
Applicant can also to download the receipt by using Transaction number and Reprint Receipt.

Directorate of e-Governance >
Tamil Nadu e-Governance Agency @) e-Sevai

aas: Danartment @eoflw Coemey G ememr Caemey

MARUMUGAM TNPACDGLO13-01 & ()

E Dashboard

7\ Reports

B Wallet Recharge

e Services

B Wallet Recharge Reprint

Reprint Receipt

& Receipt L %CSC Transaction No.

s Electricity Connection TNPACDGLO1301157
= Receipt

B8 Reprint Receipt

%% Bank Details

The below figure shows the preview of the acknowledgement receipt.

SUIPHT(E SMT& [ Government of Tamil Nadu
E-CHsmen 6MLDWILD / e-Sevai Centre

M) & OILIL] T60u / Department Reference Mo: 3482611
Ll 601788 6MEUT €168 / Transaction No - TNELCCHMNODD003RY

cmemTLILT & & C&H&l / Application date - 01-04-2022 16:39:21
SHsnmuTles Gl / Department Name: Tamil Nadu Public Works sumsmT UL & & G&emeu / Applied for Service : PWD-402 Online Sand
Department Booking

&) 61680 / Receipt No: TN-29220224013950492
nﬂﬂnﬂnuug iy / Applicant Name: Selvababu

usser D ClEen) &l efleurid / Payment Details

&L L_soo1 Qg mem&s / Bill Amount Cash 3192.00
B)-CHaneu sMLOULIS SL_ L GWILD / e-Sevai Cast 60.00

QUOMESLD / Total: - 325200

CIHLIML 6T(LD& &I S& 6D / Amount in words (Rs): Three Thousand Two Hundred Fifty Two only.

FOLOWIN QLT & @A (B sTeil / Centre Name & Code : Corporation - .
of CF i Thinw.Vi-Ka N Zome VI-ELCOT-ELCCHNO0S M SGILITLIILILD / Signature of the Centre Operator

© 2022. Government of Tamil Nadu. All rights reserved.
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8 Disclaimer
This User manual is prepared as per the existing application; however actual screen shots may vary for few

cases.
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