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E-DISTRICT TAMIL NADU USER MANUAL
(Government of Tamil Nadu)

1. Project Overview

Districts are the de facto front-end of government where most Government-to-Consumer or G2C

interaction takes place.

The e-District project was conceptualized to improve this experience by creating an automated
workflow system for the district administration and help in providing the citizen efficient
department services through Common Service Centers (CSCs), the primary front end channels
envisaged under the National e-Governance Plan by Department of Information Technology (DIT),

Ministry of Communication and Information Technology (MCIT), Government of India.

2. General Information
Let’s Start!!
2.1. Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

e Uninterrupted Power Supply (UPS)

2.2. Starting your Computer

Steps
Ensure all cables are connected between the computer, network connection, peripherals & UPS

Plug the UPS to the electrical socket
Switch ‘ON’ the electrical socket
Switch ‘ON’ the UPS

Press the O (power button) on the computer
Allow the system to boot up.

oUl A=

Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched ‘’ON’ the UPS
Switch ‘OFF’ the power socket in there is an electrical spark in the socket

o
(x)

Do not start the computer in case the UPS is not fully charged
Do not start the computer in case any of the wires are in contact with water
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sources / moisture

6. In case you are not sure whether the computer is connected in the right way
- please contact the system engineer

3. Purpose

This document is an integral part of e-District application user manuals. The objective of this
document is to provide step-by-step assistance to the user on how to apply for ‘Claim Renewal’
through the e-District Portal.

4, Scope

The scope of this document covers the ‘Claim Renewal’ service offered under the Tamil Nadu
Unorganized Workers Welfare Board.

5. Getting Started

Following points and guidelines may be referred while accessing the e-Sevai/e-District
application:
User must have valid username and password

Make relevant and correct entries only

Recheck the entries before clicking on Submit button

Mandatory fields cannot be left blank

Mandatory/Optional documents should be attached as per requirement

Do not make false entries

6. Services Offered under Tamil Nadu Unorganized Workers Welfare Board

Following services are offered under the Revenue Department:

1.

A

o

TWB-201 Claim Registration

TWB-202 Claim Renewal

TWB-203 Claim Updation

TWB-204 Claim Application- Construction Board - Accident Death at worksite

TWB-205 Claim Application-Construction Board-Compensation for accidental death and
disability
TWB-206 Claim Application-Construction Board-Disability Pension

7. TWB-207 Claim Application-Construction Board-Education Assistance for 10th /12th

Standard pass
TWB-208 Claim Application-Construction Board-Educational Assistance for girl children
studying 10th / 11th / 12th
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9. TWB-209 Claim Application-Construction Board-Educational Assistance for Higher

Education

10. TWB-210 Claim Application-Construction Board-Educational Assistance for studying in
6th/7th/8th/9t"

11. TWB-211 Claim Application-Construction Board-Family pension

12.TWB-212 Claim Application-Construction Board-Funeral Expenses / Natural Death

13.TWB-213 Claim Application-Construction Board-Marriage Assistance

14. TWB-214 Claim Application-Construction Board-Maternity / Miscarriage / Termination of
Pregnancy

15.TWB-215 Claim Application-Construction Board-Pension

16.TWB-216 Claim Application-Construction Board-Reimbursement of purchase of
spectacles

17.TWB-217 Claim Application-Manual Board-Compensation for accidental death and
disability

18.TWB-218 Claim Application-Manual Board-Disability Pension

19.TWB-219 Claim Application-Manual Board-Education Assistance for 10th /12th Standard
pass

20.TWB-220 Claim Application-Manual Board-Educational Assistance for girl children
studying 10th / 11th / 12th

21.TWB-221 Claim Application-Manual Board-Educational Assistance for Higher Education

22.TWB-222 Claim Application-Manual Board-Educational Assistance for studying in
6th/7th/8th/9th

23.TWB-224 Claim Application-Manual Board-Funeral Expenses / Natural Death

24. TWB-225 Claim Application-Manual Board-Marriage Assistance

25.TWB-226 Claim Application-Manual Board-Maternity / Miscarriage / Termination of
Pregnancy

26.TWB-227 Claim Application-Manual Board-Pension

27.TWB-228 Claim Application-Manual Board-Reimbursement of purchase of spectacles

28.TWB-229 Claim Application-Driver Board-Compensation for accidental death and
disability

29.TWB-230 Claim Application-Driver Board-Disability Pension

30.TWB-231 Claim Application-Driver Board-Education Assistance for 10th /12th Standard
pass

31.TWB-232 Claim Application-Driver Board-Educational Assistance for girl children studying
10th / 11th / 12th

32.TWB-233 Claim Application-Driver Board-Educational Assistance for Higher Education

33.TWB-234 Claim Application-Driver Board-Educational Assistance for studying in
6th/7th/8th/9th

34. TWB-236 Claim Application-Driver Board-Funeral Expenses / Natural Death

35.TWB-237 Claim Application-Driver Board-Marriage Assistance

36.TWB-238 Claim Application-Driver Board-Maternity / Miscarriage / Termination of
Pregnancy

37.TWB-239 Claim Application-Driver Board-Pension
© 2019. Government of Tamil Nadu. All rights reserved.
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38.TWB-240 Claim Application-Driver Board-Reimbursement of purchase of spectacles

39.TWB-241 Claim Application - Return
40.TWB-242 ID Card Download

41.TWB-243 Claim Application - Amendment
42.TWB-244 Claim Application - Transfer
43. TWB-245 Housing Scheme

44. TWB-246 Live certificate for Pensioner

7. TWB-202 Claim Renewal

Following steps describe how to apply for Claim Renewal through the e-District Portal:
STEP1: Go to the e-Sevai (Government of Tamil Nadu) Web Portal.
STEP 2: Enter the login credentials.

STEP 3: Enter Captcha code.

STEP 4: Click on Login.

ey

Government of Tamil Nadu

Home  Aboute-Sevai GovemmentOrders eSevai ContactUs Help -

N important Links M Latest News =) Sign In

Govemment Orders Locate your near by e-Sevai. tnelechn01001 | | sesesenne

Tenders List of Services Offered in e-Sevai Centres. e e
“ZN R .Iz,a c Operator

Decuments List of Services offered through [nstitution
Select Operator Type

Job Opportunities

M.
Vlaps Forgot Password?

Welcome to eSevai

T SLOLDBT(H ,:fnl;r@a'ﬂ G-GFaaI QUEGHETID ©_ IG5 A

e-Sevai Dashboard will appear.
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STEP 5: Click on Services on the left panel.

oty

LS

TNeGA Government of Tamil Nadu s

Bememu Geame Gal Graney

OPERATOR1 & &

DASHBOARD

i REPORTS

> Current Week Current Last Week Last Month

23 un 2016 to 23 Jun 2016 19Jun 2016 to 23 Jun 2016 Mnnth 12 Jun 2016 to 18 Jun 2016 (1 May 2016 o 31 May 2016

= WALLET RECHARGE

01 Jun 2016 to 23 Jun 2016
© SERVICES

£ WALLET RECHARGE
RECEIPT REFRINT

S ANNA UNIVERSITY-
GENRATE RECEIPT

Department Wise service listing will appear.

STEP 6: Click on Tamil Nadu Unorganized Workers welfare Board

You can also switch to the Service Wise listing, or switch to Search and search a particular service
using keywords.

inesevaihelpdesk@in.gov.in | Toll Free Number :1100
Screen Reader Access A- A A+ Last Updated: 16/12/2021

{ K g Directorate of e-Governance >
ﬁ 2= & Tamil Nadu e-Governance Agency @) e-Sevai
'—-’m.'— 7 Information Technology Department @ el Cremeu @) emetoril CEemen
Government of Tamil Nadu TNeGA
MAHESWARI MURUGAN TNVPRTNV104-01 & ¢
%% pashboard S -
ervices
% Reports
B wallet Recharge DEPARTMENT WISE Name: Maheswari Murugan

@ Animal Husbandry, Dairying and Fisheries
@ Anna University

Center: P -VPRC
& services enter: ‘oigai

SERVICE WISE @ Chennai Metro Water Supply & Sewerage Board Center Code:

@® Chennai Traffic Police VPRTNV104

== wallet Recharge Reprint SEARCH @ Civil Supplies and Consumer Protection Depariment
@ Commissionerate of Municipal Administration Counter: 1

& Receipt > © Commissionerate of Transport
@ Directorate of Boilers Wallet Type: Prepaid

= Bank Details @ Directorate of Fire & Rescue

= © Directorate of Handlooms & Textiles Wallet Amount: 142.70
@ Directorate of Public Health and Preventive Medicine
@ Employment & Training Share: 0.00

@ Greater Chennai Corporation

@ Inspector General of Registration

@ Integrated Financial and Human Resource Mana
@ Revenue Department

@ Tamil Nadu Civil Supplies Corporation
@ Tamil Nadu Electrical Inspectorate
@ Tamil Nadu Housing and Urban Devs
@© Tamil Nadu Unorganised VWorkel
® TANGEDCO

®TNEGA

ystem (IFHRMS)
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STEP 7: Click on Claim Renewal

Directorate of e-Governance >
Tamil Nadu e-Governance Agency ((e_)) e-Sevai
Information Technology Department @ el CFenal &) emeT W CFeamel
Government of Tamil Nadu TNeGA

= ARAVINTH TNTACTRIO1S-01 £ ¢

g Dashboard

Services

(7 Reports

Name: Aravinth

G
© services DEPARTMENT WISE Tamil Nadu Unorganised Workers Welfare Board
— _ Center: Madhavaperumalkoil
== Wallet Recharge Reprint SERVICE WISE records per page Panchayat -
. A . . P TACTV
& Receipt © Claim Application-Manual Board-Educational 4 T studying in 6th/7th/Sth/9th .
SEARCH © Claim Application-Manual Board-Funeral Gt TRETES
) © Claim Application-Manual Board-Mar .
Wi Dank Details © Claim Application-Manual Boar Counter: U
© Claim Application-Manual .
© Claim Application-Mary Wallet Type: Prepaid
© ID Card Downloa
© Registration Wallet Amount: 8638.00
© Renewal
© Return Share: 0.00

Showing 31 to 40 of 42 entries n

You will be redirected to the service page on the Tamil Nadu Unorganized Workers Welfare Board Web
Portal.
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7.1 Applying for Claim Renewal

SECTION1: Applicant Details and Address

Applicant are used to fill this form in both Tamil and English language.

Renewal form / LuGley s 5560 ailstoresor (LD

Name of the Worker GQsmdsumefluller Guwr

Shiva Fleur

Father / Husband Relation Type / ShHens / Saoreury 2 May (LHanin

Father / &Hens

Mame of the Father / Husband sHans / semreurflar Gluwi
sri uf

Registration number Registration date
01SILT300000 28-01-2022

Renewal date Marital status

27-01-2018 Married

Nature of work / Geuemeuullsir Ewey

SILT - Blaormnfley gnof et@lusud

Permanent Address / Rl &1_(wpaeuf]

House / Door No. / &6y ereser Address Line 1

111 1 st street
wsaurl1 Address Line 2
(LLE& Csm Ramanathapuram
wssurl 2 State / LOTElEULD
TULETHLTLD Tamil Nadu
District / bmeu_L LD Taluk / eul_ LD
rhennai Kamiithi

© 2019. Government of Tamil Nadu. All rights reserved.
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SECTION 2: Nominee name and Address

Applicants are fill the details and submit the form

Chennai Kamuthi
Village / Town / City / EIDMOLWD / B&TD Pincode / 2yEsFau @ mIWiEl
Kamuthi Veppankulam 624332

Present Address / 5mGuitenguwi pseufl

House / Door No. / &g ey eTemor Address Line 1

111 1 st street

wpaseurfl 1 Address Line 2

(WSHEL Gs[m Ramanathapuram

wameurfl 2 State / LomElsuh

OO ETSLTD Tamil Nadu

District / wmeu LD Taluk / sulLLb

Ramanathapuram Kamuthi

Village / Town / City / @irminth / BT Pincode / aygsFey @mlufm
624332

Hominees Details (Blwioersmmi afleumis)

Date of Birth / L9mib5 i = of amount / Q5 memasuledr
CsE T aigIn

Krishna 28-12-1990

Declaration by the applicant / el storesor sl @ mEiGnmdl
() 1 declare that | am not registered as a member in any other manual workers Welfare board or boap
schemes / Emelr Gaumy sbs Gam@lamerd mew surmiluln Sysbaus SUIWSE TFTE 3
BILL &8I Siph 2 muullarrms UBley @elwluslldismey eTeitoy 2 gl werl SEIE

tituted by the government of Tamilnadu for under gevernment
smOUL L aumfluriseatlsy sisueus Geum eThS HIFMES

O mmesr ESI / PF BILLSS6 o miflemrms @suenay eremayn BSEILLHS60 o STIMEL U FSES e flu alursElensy DelausisussS g

Feummnss QflailiGLer ersorayih 2 miEw el SEEmesT
* Any false declaration / certification will entail legal action.

* erHE&EeUTE Seumner & uFEawnmgl / enstmafluy uFea rsa GFlas 2 6ed Ll FUL BLandsamad 2 U UESs0uEihn e synllGeusir.
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SECTION 3: Make payment

After uploading the documents, click on ‘Make Payment’.

Payment Details -

wRequired

Transaction Details

Transsction Mumber THTACTRIN1 503606 Customes Number
Custaomal Mamea neabikumar Sarvics Mame
Applcation Aaferencedio: 0T 220 F0550TIST

FPayment Details

Sendce Changes Department Changes Total
&0 0 =]

Payment Details

Walkat Aurmount Wadlet Arnount io e Daduched
asex 18

11 ssgres o Tems and Conditions

ailure while dofng transaction or reconfimming for your payrments, coll s on thess nos: 15004251333 from BAM To 7PM for su pport. Aleo you can Write us at:

i sirwaibee el s k@t g erein

SECTION 4: Acknowledgement receipt

Acknowledgement receipt will be shown.
Click on Print Receipt to download/print the receipt.

Screenshot 1: Print Receipt

&

Your Payment Was Successfulll

Transaction Details

Transaction Numbar THTACTRIDISO25TE Customar Mumbar 95
Customer Mame DINESHEKUMAR Service Name
FPayment Type Cash Transaction Statlus Success

Payment Details

Sarvice Chargas Dapartmant Charges Total
o Gy G0

Click hara 1o go Hame Page
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Screenshot 2: Receipt

Applicant has to download the receipt by using Transaction number.

Directorate of e-Governance R
e-Sevai

@) evfl W GFemel @) enemT I CF enel

Tamil Nadu e-Governance Agency

Information Technology Department
Government of Tamil Nadu

ARAVINTH TNTACTRI015-01

V)

& Dashboal

Reprint Receipt

Reprint Receipt
E

J—

u. ) o

SUlpETE 2yrs/ Government of Tamil Nadu
FEFemel emwhy’ e-5eval Centre

(7 Reports

& Services

= Wallet Recharge/ print

& Receipt #*CSC Transaction No.

~

TNTACTRIO1502578

= Electricity Connection
= Receipt

= Reprint Receipt

¥ Bank Details

&= eremor / Receipt No: TN-30820220702000
el siaremOT LILIS TN @UWT / Applicant Name: Dineshkumar

Siemm GUWT / Department Name: Su0lpEr( anmousmym
s mdleumari mew sumfluiib / Tamilnadu Unorganized Warker welfare
lboard

uifleuigsenan eragor/ Transaction No: TNELCCHN002000000630
il enoremor Ui G5 /Application date - 02-07-2022 17:43:32
EranausE allammamrulE ST/ Applied for Service : TWE-202
[Fenewsal

&1 Lm0 il euir e Pli ent Details

L6y Qmmeme [ Bill Amount 0.00
B GoamEal MOLOWE & LG, | e- Cash 5000
Seval ]
Centre Charges
aunfsengsatlcn 2yarey QNS S Total:60.00
/ Amount in words (Fs): Sixty only.

EmLOLL S st G & @ lufi ( Centre Name & Code - Corporation of
(Chermai Thir-Vi-Ka Nagar(Zone VI)}-ELCOT-ELCCHN009

ELOLL 2y LG L s smasEumin
/ Signature of the Centre Operator
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8 Disclaimer
This User manual is prepared as per the existing application; however actual screen shots may vary for few

cases.
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