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E-DISTRICT TAMIL NADU USER MANUAL

(Government of Tamil Nadu)

1 Project Overview

Districts are the de facto front-end of government where most Government-to-Consumer
or G2C interaction takes place.

The e-District project was conceptualized to improve this experience by creating an
automated workflow system for the district administration and help in providing the citizen
efficient department services through Common Service Centers (CSCs), the primary front
end channels envisaged under the National e-Governance Plan by Department of
Information Technology (DIT), Ministry of Communication and Information Technology
(MCIT), Government of India.

2 General Information

2.1 Tools Required

You will be provided with the following basic infrastructure:
e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)
e Peripherals (as per requirement)
e Browser (Google chrome, Version 50)
e Uninterrupted Power Supply (UPS)

2.2 Starting your Computer

Steps
1. Ensure all cables are connected between the computer, network connection,
peripherals & UPS
2. Plug the UPS to the electrical socket
3. Switch ‘ON’ the electrical socket
4. Switch ‘ON’ the UPS
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5. Press the &/ (power button) on the computer
6. Allow the system to boot up

Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched °ON’ the UPS
Switch ‘OFF’ the power socket in there is an electrical spark in the socket

Do not start the computer in case the UPS is not fully charged

o M lw e

Do not start the computer in case any of the wires are in contact with water
sources / moisture

6. Incase you are not sure whether the computer is connected in the right way
= — please contact the system engineer

3 Purpose

The purpose of this User Manual is to help user in running e-Sevai application. The
manual consist of Steps used for registering service request and processing of application
request at different levels using e- Sevai Application.

4 Scope

The scope of this document is to provide Support and Guidance to End Users to access the
e-Sevai application.
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5 Getting Started

Following points and guidelines may be referred while accessing the e-district application:

e User must have valid username and password

e Make relevant and correct entries only

e Recheck the entries before clicking on Submit button

e Mandatory fields should not be left blank

e Mandatory/Optional documents should be attached as per requirement
e Do not make false entries

To launch E district - ONLINE

a) Double click on the € o open the browser
i) The browser will be open with default page or blank page

il) Enter the URL and press enter button on keyboard

6 Application for Life Insurance Schemes for Handloom
Weavers and Ancillary Workers - Disability Claim
6.1 Operator Login

User starts with the given Steps after opening the Chrome Browser.

STEP 1: Go to the e-Sevai (Government of Tamil Nadu) Web Portal. Below show page

will open.
TNeGA Government of Tamil Nadu

e-Sevai

Home  AbouteSevai GovemmentOrders eSevai ContactUs Help~  Download ~

M Important Links M Latest News #] Sign In

Government Orders Locate your near by e-Sevai

User Name Password
Tenders List of Services Offered in e-Sevai Centres . .
PA? FN Enter Captcig Code
Documents List of Services offered through Institution. o C 1 _ N
Job Opportunities o \
password
F i enter user id

Maps

Image - 1
STEP 2: Enter the Login credentials and Captcha code
STEP 3: Click on Login.
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User will be redirected to the e-Sevai Dashboard as shown below.

TNeGA

Government of Tamil Nadu

e-Sevai

Femau @efli Cesmen

Dashboard

© Services

& Receipt

Image - 2

STEP 4: Click on Services

Department Wise service listing will appear.

TNeGA

Government of Tamil Nadu

Services

& Sservices
DEPARTMENT WISE
SERVICE WISE

SEARCH

® Anna University
®BC MBC
® Chenna
@ Chennaj
® Civil Supplies and Consumer Protection Depariment
® Commissicnerate of Municipal Administration

| @ Department of Handloom and Textiles
© Directorale for Welfare of Differently Abled
@ Directorate of Boilers

nority Department
Vater Supply & Sewerage Board
'olice

@ Directorate of Fire & Rescue

® Drugs Department

® Employment and Training

@ Fisheries

® Greater Chennai Corporation

® Revenue Department

® Tamil Nadu Electrical Inspectorate (TNEI)
® TANGEDCO

® TN Police Department

@ TNEGA

Name: T.SETHUPATHI

Center: Velacherry TACTV
Center Code:

TACCHNO19

Counter: 1

Wallet Type: Prepaid

Wallet Amount: 10103.00

Share: 0.00

STEP 5: Click on Department of Handloom and Textiles link.

Image - 3

User can also switch to the Service Wise listing, or search a particular service using keywords by clicking

on Search.

Below screen will be displayed.
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= =
; - e-Sevai
Govern m ent Of Tam " N ad u Bensmnu Ceemsu Gef CHsmey
T.SETHUPATHI TNTACCHNO13-01 £ @&
%% pashboard s .
N Sservices
& Receipt Name: T.SETHUPATHI
DEPARTMENT WISE Depariment of Handloom and Textiles m
Center: Welacherry TACTY
SERVICE WISE recards per page Searcn Center Code:
© DHT-201 Appiication for Scholarship under Dr MGR Handioom Weavers Welfare Trust TACCHND1®
SEARCH © DHT-202 Application for Tamil Nadu Co-operative Handlooms Weavers Savings and Security Scheme - Enrolment — -
© DHT-203 Application for Tamil Nadu Co-operative Handloom Old Age Pension Scheme .
© DHT-204 Application for Tamil Nadu Cooperative Handlooms Weavers Family Pension Scheme §
© DHT-205 Application for Life Insurance Schemes for Handioom Weavers and Ancillary Workers - Enrolment Wallet Type: Prepaid
© DHT-206 Application for Enrallment and Claim of Shiksha Sahayog Yojana Scheme under Mahatma Gandhi Bunkar Bima
“Yojana Wallet Amount: 9557.00
© DHT-207 Application for Tamil Nadu Co-operative Handiooms Weavers Savings and Security Scheme - Claim (Weaver)
© DHT-208 Application for Tamil Nadu Co-operative Handiooms Weavers Savings and Security Scheme - Claim (Nomines) Share: 0.00
I © DHT-209 Application for Life Insurance Schemes for Handioom Weavers and Ancillary Workers - Claim (D\SEDI\IW)I
© DHT-210 Application for Life Insurance Schemes for Handloom Weavers and Ancillary Workers - Claim (Death)
Showing 1 to 10 of 11 entries . Previous -

Image - 4

STEP 6: Click on Application for Life Insurance Schemes for Handloom Weavers and
Ancillary Workers — Disability Claim link.

User will be redirected to the e-District Portal.

, Government of Tamil Nadu
e-District
o

DHT-209-Application for Life Insurance Schemes for Handloom Weavers and Ancillary Workers - Claim (Disability)/Application for Life Insurance Schemes for Handloom Weavers and Ancillary Workers - Claim (Disability)

%/’ Service Description 1 Supporting Documents

I Application Fee 7 How to Apply

STEP 7: Click on Proceed.
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User will be redirected to the Applicant search page as shown below.

i’f__ Government of Tamil Nadu
=¥ e-District

= o
52 Dashboard Application for Life Insurance Schemes for Handloom Weavers and Ancillary Workers - Claim (Disability)/Application for Life Insurance Schemes
for Handloom Weavers and Ancillary Workers - Claim (Disability)

22 saved Application

Note: Apply for the service as per the given instructions :-
22 Submitted Applications 1. If Applicant have CAN Number: Please enter CAN Number or any of the field in below field then click on Search Button in order to procesd
2. If Applicant doesn't have CAN Number: Click on Register button

22 Retumned Application 3 Apply for CAN registration

Applicant CAN Number/ gL L& SET Applicant Name *
SIS eTevr ¥

Applicant Father Name * Applicant Mobile Number *
Applicant Email Id * Applicant Date of Birth *

The Applicant can perform Search using the following options:

e Applicant CAN Number
e Applicant Name

e Applicant Father Name

e Applicant Mobile Number
e Applicant Email Id

e Applicant Date Of Birth

@, Note — The green asterisk signifies that the available search options are optional.

The applicant will be able to go ahead with the application process if he/she already has a
unique CAN number; otherwise the applicant is required to register for a CAN number.

6.1.1 Registration Process for CAN (Citizen Access Number)

Click on the Register CAN button as shown in the above figure.

The CAN registration form will be displayed as shown below.
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CAN Registration

Fields Marked With Asterisk{*) Are Mandatory.

| Taluk s Eul L (B*

Revenue \illage § BITmL00*

Tondiarpet { HETTEMLIWTTE v

Tondiarpet (part 1) / SHEOTENL] v

Street Mame(only for Chennai district) / G@@
AN g

Amman Koil Cross Street Korukk ¥

T L= 1 :
Document Type 1* Document Type 2 Please Select v
Aadhaar Number*
Apeliation® v
Applizant Mame® Krishnan eflgmemrusTTT Quwf*
Gender f LITe0laTLn® Misle v Marital Status / E)(HLoawT Blana* Unmamied v
Date Of Birth / L] o550 15-Aug-1985
Relationship / &_Mey* Guardian T
Father/ Husband / Guardian / Mother Mame* Murugan T —ga‘r;-_?.f !
Mother Name® Radha
Refigion / LOSL0* Hindu v
Community | FTEI* BC v QOccupation / GeUemen* Clerical & Related workers v
Education Qualification / 635'1.'6‘3_,13"\@@5'
- Current Address | I (T e
State / LnMAaULh® District / LMeUL L_b* Chennsi | G\Fgiemen v

| Account Number

| Admin Unit / BITeUTS 2160 Chennsi v Area or Ward No. / Name | UGS (=) sumiE
| T QLT
Block Mo. / Name Building / Door / Flat No.* 45
| Pin Code / 21g5&F6V eTetor* 123453
# If Permanent Address Same As Current Address E
B L Lo
i Phene / Landline Mo. With STD Cods Mobile Number! QG TemeuGLIE eretdor *
! Email 1d 1 LSl atTemgn e eyt
| BRI DAl - - o oo oo o Y
| Bank Mame LS BANK v District CHEMNAI v
| Branch Name ELDAMS ROAD v FSCCods UTIBDD03702 i

Image - 7

Enter all the mandatory details in the Applicant Detail and Current Address and Bank

Details sections.
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@ Note — The applicant must Generate and verify OTP before submitting the form.

Contact Details

Mabile Murrber i & &TemeuBUS sTeaim

Fhone ! Landline Mo, With STO Caoda "

Email Id { Wdleimemrep ras op®eurfl #

Enter OTP *

1902

Image - 8

Click on Register to submit the form as shown in Error! Reference source not f
ound..

On successful CAN Registration, the CAN Number will be generated as shown below.

Application Check Status Collection Amount Reprint Receipt TNEB Recheck

CAN Registration Successful

“four CAN Mumber is 1331603011212, Please click on proceed button to move further

Image - 9

The applicant can now proceed with applying for Life Insurance Schemes for Handloom
Weavers and Ancillary Workers — Death Claim using this CAN number

Continuing the application process from STEP 7
STEP 8: Enter the CAN number and click Search.

The corresponding record will show in the search result as shown in the below image.
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Select CAN Number Name Father / Husband / Guardian / Mother Name Date of Birth Mobile Email-Id
1332604003910 Sanjay Balamurugan 14-Nov-2013 9500335050 ba@gmail.com
1331603011106 Selvi Sundaram 20-Sep-1932 9500835050
1330312011188 llakkiyaa Selvam 01-Jul-1980 9500835050
1331402011189 Gayathiri Perumal 01-Jun-1993 9500335050
1331202011767 talar Mayilvanan 01-Mar-13390 9500835050
1331502011705 Shiva Aravinth 20-Sep-1994 9500835050
1331201011384 THAIMUR AYEESHA 07-May-2018 9500335050 abc 1@amail.com
. 1331201011203 Marakyar SURA 01-Apr-1855 9500335050
1331202012012 SHIEK IMMAM MOHAMMED RIYAS 01-Jan-1950 9500835050
1331202012025 Anmed IMohammed 01-Jan-1955 9500835050 abcds5@gmail.com
Showing 1 to 10 of 38 entries First Previous 2 3 4 Next Last
IMobile Number / @& memeu@UE eTegr * 9500835050
Enter OTP * ‘ 1234 |

Image - 10

STEP 9: Select the record by clicking on the option button against the desired record.
STEP 10: Generate and verify OTP as shown above.

Once the OTP is verified the screen will refresh to the below image.

Select CAN Number Name Father / Husband / Guardian / Mother Name Date of Birth Mobile Email-Id
1332604008810 Sanjay Balamurugan 14-Nov-2013 0500835050 ba@amail.com
1331803011106 Selvi Sundaram 20-Sep-1982 9500835050
1330313011153 liakkiyaa Selvam 01-Jul-1930 9500835050
1331403011189 Gayathiri Perumal 01-Jun-1993 9500335050
1331202011767 Malar Mayilvanan 01-Mar-13390 9500835050
1331502011705 Shiva Aravinth 20-Sep-1994 9500835050
1331201011384 THAIMUR AYEESHA O7-May-2018 9500835050 abc1@amail.com

. 1331201011993 Marakyar SURA 01-Apr-1955 9500835050
1331202012012 SHIEK IMMAM MCOHAMMED RIYAS 01-Jan-1930 9500835050
1331202012025 Anmed Monhammed 01-Jan-1955 9500835050 abcd55@gmail.com
Showing 1 to 10 of 38 entries First Previous 2 3 4 Next Last

Image - 11
STEP 11: Click on Proceed.
CAN details of the applicant may be modified by clicking on the Edit CAN Detail button.

The Save as New option allows you to save the same CAN Number with different
applicant details.

The applicant will be redirected to the Application e-form screen as shown below.
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Most of the common details will be auto filled from CAN, rest the user has to fill up.

* Appellation

* Relafionship/2_me|

* Mother's Name / Suiler Gy
* Marital Status / (T LDERT Mlemeu
* Religion / LOGLD

* Adhaar card

* State / LOMEBleULD

* Taluk / eullL 1D

* Pin Code / S4EH&F6U 6TEGTT

* Street No/Name / Q&6 eTetor / GLwWT

Application for Life Insurance Schemes for Handloom Weavers and Ancillary

Applicant Details / @l 6UuTenmoT LI LIS ITTTT 611l U T Ml 561

Thirw/&\(H
Mother
SURA/GIIT
Unmarried
Muslim

868768879898

Current Address / SDGLIMEMS L (L8611

TAMIL NADU
Coimbatore South/G&sr
opIL sTREET/geLILTlG
632131

* Applicant Name / el storeor LIS T Gl

* Father / Husband / Guardian Name
* Gender / LMsBlamih

* Date of Birth / LI 0IES G55

* Community | FITE)

Ration Card No

* District / LOMeULLLD
* Revenue Vilage / &I

* Building / Door / Flat No

orkers - Claim (Disability)

Marakyar/LDG0) &I
SURA/GMIT

Male

01-Apr-1955

BC Muslim

Coimbatore/G&MILILDI
Coimbatore Old Vill. Ang
KILLER BLOCK

* State / LOMEleULD

* Taluk / UL LD

* Fin Code | 24@h&Feu eTeuor

Contact Details

Phone / Landline No. With STD Code

Email Id

* Scheme Applying for

Member Personal Detail

* Society Name

* Street No/Name / Gl&(m eTesor [ GILIwT

Permanent Address / qu NGV LLTeOT {yléEGUI;ﬂ

TAMIL NADU
Coimbatore Soutn/@&r
oPIL STREET/GLIL G
632131

Application Details / 6l680Tenor LILI @l [T 1 &5 61T

Pradhan Mantri Jee\ ¥

Coimbatore Devang: ¥

* District / LDMEUL_L_LD
* Revenue Vilage / BITmolh

* Building / Door / Flat No

* Mobile Number

* Society Membership 1D Number / 2_muCi SlesT

GTE00]

Coimbatore/@&TLLILDI
Coimbatore OId Vill. An¢
KILLER BLOCK

9500835050

1234

CONFIDENTIAL
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Bank Details / 6UMRIER 66U T MRIGHET

* Bank Name / el Gl BANK OF AMERICA ¥ * District / LOMeUL_L 1D
* Branch / Elemarm CHENMAI v *IFSC
* Account Number 8893359038509349 * Account Halder Name

Nominee Details / ILILDGITEHITOTT 66U Al G 6T

* Appeliation Tmfll-‘@(j v * Nomines Name
* Nominee Relation Father v * Mobile No
* Nominee DOB 21-06-1960 * Nominee Age
Share of Accumulation to be paid / GlFeaSHH Share of Insured to be paid | QFEISH
(Beuetong L LIMlE Q& Tens: Geustorq i &ML (B Gigmens

Nominee Address

* State Tamilnadu * District / LOMeUL_ L 1Dy

* Taluk / gul_LLh Nemili / lej&c} v * Revenue Vilage / @ITmLOLD
* Street No. / Name 23 * Building / Door / Flat No.

* Fin Code 690755

CHENNAI r
BOFADCNG215

sura

Vellore r
Eralacherry / FFITITE) ¥
44

Declaration

# Certified that the above said particulars are true to the best of my knowledae. If any statement is found 10 be untrug | shall be liable for disciplinary action.

Image - 12

STEP 12: Fill all the mandatory details, Check the Declaration box and click on Submit.

On successful submission of the form, Upload Supporting Documents page will be

displayed as shown below.

[BView Application

Supporting Document Lstfor usload
Transaction No : TN-4202018061902338

List of Documents
1 Aadhaar Card Mandatory
2 Applicant Photo Mandatory
3 Disability Certificate issued by apprapriate Authority Mandatory
4 ECS Mandate Mandatory
5 FIR Copy Mandatory
s First page of the Bank Passhaok Mandatory
7 Police Investigation Report Mandatory
& Ration Card Optional
9 Voter ID Optional
10 LIC Annexure Il Optional
11 Member ID Card Optional
1z Member Passbook and Other Document Optional
13 MGBBY Member Admission Order Copy Optional
12 Discharge Receipt Optional

Image - 13
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STEP 13: Upload all Mandatory Supporting Documents.

e Select the type of document form dropdown, choose the file and click on Upload

Sl# | Document Action View

1 | Aadhaar Card Delete
2 | Applicant Photo Delete
3 | Disability Certificate issued by appropriate Authority
4 | ECS Mandate Delete
5 |FIR Copy Delete
& | First page of the Bank Passbook
T | Police Investigation Report Delete

Make Payment
Image - 14

STEP 14: Click on Make Payment once all required document are uploaded.

_i 1, Government of Tamil Nadu
“F e-District

n
£

&8 Dashboard Confirm
- o o v

88 Saved Application [ Payment Type Cash

Application Number TN-4202018061502338
88 Submitted Applications §

Applicant Name Marakyar/LDEMITSEHMLLIT
B8 Retumed Application Date of Application 06/19/2018 16:47-32

Service Name Application for Life Insurance Schemes for Handloom Weavers and Ancillary Workers - Claim

{Disability}

Application Fees 50

eSevai Centre Charges 20

Total -

Confirm Payment

STEP 15: Select the Payment Type form dropdown and click on Confirm Payment.

On successful Payment, applicant will be redirected to the Acknowledgment Receipt page
as shown below.
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+ Success

Transaction [ TN-4202018061902338 ] Saved Successfully.

Acknowledgement Receipt

Application Number TN-4202018061902338

Ppplicant Name Marakyar/LDEMTSHETLLT

Date of Application /10/20128 16:47T:38

[Service Name wpplication for Life Insurance Schemes for Handloom Weavers and Ancillary Workers - Claim ED'\sabiI'\ty)
Application Fees 50

eSevai Centre Charges 20

[Total 7o

[APrint Receipt

STEP 16: Click on Print Receipt to downl

mage - 16

oad/print the receipt.

& 5 steir / Receipt No: TN-4202018061902338
aflswemaug T / Applicant Name: wen résywi/Marakyar

|s1smmuilsir Quw i / Department Name: sns5510) whpib Fiswh prsd
@ ws@arrso / Department of Handloom and Textile

r& / Government of Tamil Nadu

su sp o wir / e-Sevat Centre

(®a90yy steir / Reference No: TNTACCHNO1905600
aflswswriu ster /Application No : TN-4202018061902338
aflswewidss G551/ Application date : 06192018 16:47:38

ol awanriiss Grswau / Applied for Service : Application for Life Insurance Schemes
for Handloom Weavers and Ancillary Workers - Claim (Disability)

uswrio @ #gy 53w allaurd / Payment Details

allarenriiu s Lswid / Application Fees Cash 50
@)-Gasnsu snwws s Lswrib /e-Sevai Centre 20
Charges

rHUT sTap S I Ssailsl / Amount in words (Rs): Seventy Only.

I Quwi & GplufC @ stssr / Centre Name & Code : -
TACCHNO19

& wrinb / Signature of the Centre Operator

Culs Gl Bsisr Hewswsg allsurismaruyn #7 urisg Qsrsrara)bn. p_kiss ailswarou B G515z Ssrsrer fsra s
@ enammwgens Bl uridsayn hitp/in.cms.coin81/eDistrict/User/TrackApplication aspx / Kindly check correctness of all the details furnished above. To Check
the Application Status see the URL http:/in.cms.co.in:8 1/eDistrict/User TrackA pplication aspx.

Image - 17

Note — Once the Application has
further processing. If the officer rej
rejection via sms/email.

been submitted, it will reach the concerned officer for
ects the application, the applicant will be notified of the

CONFIDENTIAL
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This section explains features such as:

1. Saved Application
2. Submitted Application
3. Returned Application

Note —Procedure is same across all the services. As such screenshots may vary for different
services.

'}, Government of Tamil Nadu
=¥ e-District

i
E)

%/ Service Description 1 Supporting Documents

88 Returned A

‘ Application Fee 7 How to Apply
-

Image - 18

The above image shows the e-district portal dashboard. The user is re-directed to this
screen after clicking on the respective service.

6.2 Saved Application
After submission (clicking on the Submit button), the application will be saved as draft.

User can find draft applications under the Saved Application section and upload
documents or make payment as required.

'}, Government of Tamil Nadu
=<' e-District
= L
88 Dashboard
S8 Besabean View Applicant details | UploadFile
L STt Saved Application -
Show| 5 v entries Search:
Application Number Service_Name Transaction_Date Applicant Contact_Number
TN-3922012053102165 Application for Maintenance Allowance for Differently Abled Persons 31-05-201802:22 PM 8220717533
Showing 1to 1 of 1 entries Previous Next

CONFIDENTIAL -16
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6.3 Submitted Application

List of submitted applications can be viewed here as shown in the image below.

{ }, Government of Tamil Nadu
L3

7 e-District
- o
&8 Dashboard
Submitted Applications
88 Saved Application
Show| 5 v entries Search:
82 Submitted Applications
Transaction Date Applicant Name Applicant Contact Number Service Name
58 Returned Application . . i -
20/06/2012 14:57:40  Vivek/6BeUS 9500835050 Application for Enrollment and Clzim of Shiksha Szhayog Yojana Scheme under Mahatma Gandhi
Bunkar Bima Yojana
TH- 19/06/2012 16:50:39  Marakyar/ . 9500835050 Application for Life Insurance Schemes for Handloom Weavers 2nd Ancillary Workers - Claim
4202018061 2 LDemT ST (Disability)
19/06/2012 11:17:52  Manish/LDGuTIElq. 9500835050 Application for Life Insurance Schemes for Handloom Weavers 2nd Ancillary Workers - Claim
(Death)
™ 12/06/2012 11:43:47  Ahmed/IEUDLOS 9500835050 Application for Life Insurance Schemes for Handloom Weavers and Ancillary Workers - Enrolment
4162018061802317
TH- 14/06/2012 16:26:14  Dhoni/GLTeafl 2772042080 Application for Tzmil Nadu Co-operative Handlooms Weavers Savings and Security Scheme - Clzim
4192018061 6 (Nomines)
Showing 1to 5 of 15 entries Previous 23| Next
4 »

Image - 20
6.4 Return Application

List of applications that have been returned from the higher official back to the operator
can be viewed here.

{ Y, Government of Tamil Nadu

= e-District
= -4
B8 Deshboard e ———
S Return Application -
et el Show 5 v entriss Search:
B Returned Application Application Number  Service Name Transaction_Date  Applicant Contact_Number
TN-4162018061502311  Application for Life Insurance Schemes for Handloom Weavers and Ancillary Workers - Envolment  15-06-201204:04 PM 7984722320
TN-4112018060402123  Application for Scholarship Under DRMGR Hendloom Weavars Walfare Trust 04-06-201202:21 AM 9729414383
TN-358201805302162  Application for Maintenance Allowznce for Diffzrently Abled Persons 310520131151 AM 3370761633
TN-424201805701386  Application for Ulems Pension Scheme under WAQF Board 17-05201312:43PM 3220717533
TN-4182018051501960  Application for Tamil Nadu Co-operative Handlooms Weavers Savings and Security Scheme - Claim  15-05-201805:32 PM 3500208604
(Weaver)
Showing 1t05 of 11 entries Previous n 23 Net

Image - 21

User can view the reason for return for a particular application by clicking on View
Application Details.
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Transaction No: Date Of Submission :
TH-4162018061502311 15-06-18 04:08 PM
Applicant Name :

Dwesh/L_GlGUEM0

Mobile Humber :

T3E4T28380

Transaction Details -

List of Documents

Documents

|8 Supporting Documents

Application Form

Action History

Verify Details

1 Aadhasr Card

4
g

¢
g

2 Applicant Photo

3 First page of the Bank Paszbook

4
g

4 Proof of Weaver [ Ancillary Worker

4
g

Please Select Your language: TAMIL EMGLISH *

*Comment

Froof not verified

Returned
1 Asdhaar Card Mandatory B
Action : Return
2 Applicant Photo Mandatory By : HTMD Handloom HTMD Handloom
3 Firstpage of the Bank Pazzbook Mandatory
4  Proof of Weaver [ Ancillary Worker Mandatory Received Application 182018 11:16A
5 Ration Card Optional
& VoteriD Optional Action - Forwand
7 MemberID Card Optional By : Deputy Director Handloom Deputy Director
Handloom
2 Member Passbock and Other Documents Optional
Select Document™ | Pleass Select A
5l# | Document Action View
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Tamil Nadu e-District

6.5 Track Application

Track Application feature helps an operator to track the current state of the application;
i.e., the level at which the application is at as it moves through different officials for
approval.

Operator can enter the Application No at the search bar to track its flow as shown in the
image below.

5( Government of Tamil Nadu
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Track Application

Application No

g [ |
02-04-2018
Please P
-03-2018
By: DeputyDirector Chennai (Deputy Director Assistant Director)
20-03-2018
o Application Received
Appl n Received
Amon: By : Operator

Copyright © 2018 Tamil Nadu e-Governance Agency (TNeGA). All nights reserved.
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7 Disclaimer

This User manual is prepared as per the existing application; however actual screen shots
may vary for few cases.
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