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E-DISTRICT TAMIL NADU USER MANUAL

(Government of Tamil Nadu)

1 Project Overview

Districts are the de facto front-end of government where most Government-to-Consumer
or G2C interaction takes place.

The e-District project was conceptualized to improve this experience by creating an
automated workflow system for the district administration and help in providing the citizen
efficient department services through Common Service Centers (CSCs), the primary front
end channels envisaged under the National e-Governance Plan by Department of
Information Technology (DIT), Ministry of Communication and Information Technology
(MCIT), Government of India.

2 General Information

2.1 Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 50)

e Uninterrupted Power Supply (UPS)
2.2 Starting your Computer

Steps
1. Ensure all cables are connected between the computer, network connection,
peripherals & UPS
2. Plug the UPS to the electrical socket
3. Switch ‘ON’ the electrical socket
4. Switch ‘ON’ the UPS

5. Press the &/ (power button) on the computer
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6. Allow the system to boot up

Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched ’ON’ the UPS

Switch ‘OFF’ the power socket in there is an electrical spark in the socket

Do not start the computer in case the UPS is not fully charged

Do not start the computer in case any of the wires are in contact with water
sources / moisture

o M N P

6. In case you are not sure whether the computer is connected in the right way
= — please contact the system engineer

3 Purpose

The purpose of this User Manual is to help user in running e-District application. The
manual consist of Steps used for registering service request and processing of application
request at different levels using e- District Application.

4 Scope

The scope of this document is to provide Support and Guidance to End Users to access the
e-District application.
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5 Officials Login

Note — The below section will show the approve/forward application scenario. If case of
Rejection at any stage, the application will become invalid and the concerned applciant will

be notified of the same via sms/email.

5.1 DDAWO Login

User starts with the given Steps after opening the Chrome Browser.

STEP 1: Go to the e-District (Government of Tamil Nadu) Web Portal. Below shown

page will open.
< C | ® Not secure | tn.cms.co.in:81/eDistrict/Login.aspx | O
i Apps
e-District Tamilnadu
Sign in to start your session
2
"]
&
%
Forgot password ?
Image 1
STEP 2: Enter the Login credentials and Captcha code
STEP 3: Click on Sign In.
User will be redirected to the e-District Dashboard as shown below.
Li*- Government of Tamil Nadu {u} maniraja DDAW Villupuram
¥ e-District l:l
= -
@ Dashboard Dash boar—d
E2 Pending List PENDING APPLICATIONS PROCESSED APPROVED REJECTED
S 32 @ :;Psuc.tmoms g ;:F;lcmlom ;;PSF‘UCATIONS
=& Transaction Status Report
= Reports
Image 2
-5
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STEP 4: Click on Pending List on the left panel as shown in the image above.

Below screen will be displayed

= 4.F Maniraja DDAW Villupuram

q: Government of Tamil Nadu

= ]
Dashboard H H

& Dashibosr List of Services
== Pending List
== Process List

| £i Application for Loan Assistance Scheme for Disabled Persons 9
B& Transaction Status Report

£ Application for Maintenance Allowance for Disabled Persons o

= Reports )

£! Application for Marriage Assistance Scheme for Disabled Persons

Image 3

Screen shows the list of pending applications.

STEP 5: Click on the application to be processed. In this case, click on “Application for
Loan Assistance Scheme for Disabled Persons” link.

Below screen will be displayed.
There are three features here.
1. Verify application

2. Waiting for Bank Approval
3. Prepare Sanction Order

Verify Application

.} Manirzja DDAW Villupuram

_t Y, Government of Tamil Nadu

Application for Loan Assistance Scheme for Disabled Persons

Applications - Application List
@ Fending =
22 Transaction Status Report
O Verify Application a
= Reports
O Wiaiting for Bank Approval [ 15 ]
O Prepare Sanction Order a

Image 4

STEP 6: Click on Verify Application.

Below screen will be displayed.
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{2} Manirsja DDAW Villupuram

{ §, Government of Tamil Nadu
- oo [ o

' e-District
= o
48 Qashboard Application for Loan Assistance Scheme for Disabled Persons - Verify Application
88 Pending List — .
Applications - Application List -
2 Process List
& Pending = Show 10 ¥ entries Search:

33 Transaction Status Report

O Verify Application a SiNo Ik SelectAu™® Application Number Applicant Name Application Date Time
= Reports O Weiting for Banik Approvel o 1 v TN-3892018060102172 Dhoni/GL_Maofl 01-06-201¢ 12:43 PM

O Brepare Sanction Order o Showing 1 to 1 of 1 entries Previous Next

Image 5

STEP 7: Select the application to be processed and click on the Application Number as
shown in the image above.

e-form will be displayed
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Transaction Details

Transaction Mo :
TH-299201B0E0TO2536
Applicant Mame :
Cumar/ (5 LOITIT
Mobile Humber:

5T502z5354

Date Of Submission

O7-0B-1E 10:40 AM

Your Action

Amount Recommended &
40000
Date of Recommendetion
C7-02-201E

¥ Date of Verification
C7-02-201E

*actian

Recommended

e

e

Cocument Title

Supporting Document

Please Select Your lanzus=z=: TAMIL

Commant (Mex. Chars Allowd 10001

ENGLISH ™=

Documents

o] Supporting Documents

Application Farm

Action History
Application Received
Application Received

Action :Application Submitted

By : Operator

W Choose file Upload
MTD Li.nt m

Image 6

&5

Note — If the official chooses Not Recommended then the application will be pushed out of
the work flow and the applicant will be notified via sms/email.

STEP 8: Fill all the mandatory fields; Upload supporting documents if any; Choose the
Action Forward and click Submit.

On successful submission below page will be displayed.
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v Success

Action Successfull Documents
[§1 Supporting Documents &
¥ Comment (Me. Chars Allowd 1000) Applicetion Form

Action History
Verify application Aug 72018 11-04/M

ra
Dete of Recommendation : 07T-0E-Z01E
Date of Verification : 07-02-201E

Action :Recommended
By : Srinivasen |(District Differently Abled Welfare
Officar)

Application Received Au

Application Receined

Action :Application Submitted
Sy : Operator

Image 7
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Official can view the following form of the applicant:
Loan subsidy form — shows amount requested and

Loan Request form — shows the Bank where the loan is applied at.

SUBSIDY CLAIM FORM MICRO, SMALL SELF EMPLOYMENT LOAN TO THE DIFFERENTLY ABLED

PERSON
1. Mame of the Bank : AXIS BANK
2. Branch & Address
3. Bank Phone Number
4. Bank reference No. Date
5. Name of the Differently abled Person Loan Sanctioned  Kumar/guwmi
6. Address and Mohile No o GT50220004
7. Nabonal 1D /State 1D No
8. DDAWO Cuddalore Ref. No
9. Trade for Which Loan assistance Was applied and sanctioned . hotel
10, Amount Recommended © 40000
11, Amount of the Loan Sanctioned
12, Amount of Subsidy o be released
13, Beneficiary Loan Account No
14, MICR Code MNo.
Station: Signature
Date : Branch Manager with seal

Note: Subsidy amount will be release to beneficiary Loan account through Treasury and subsidy amount 1o be
adjust to the beneficiary Loan account.

To
&/ £ im0 &) Srinivasan |, wrau’ L wrpms Sparraf seir B syayaused Cuddalore wrau b,
Egrena o eranr: (4142294415

Image 8
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S LIy i I,
A/ F g Snnvasan | Alenar SwatTari
wranl L wrind Aparraflsdr fa AXIS BANK
A,

Cuddalore wran’ . Cuddalore wraw” i i

GlgransBuf e (4142294415

5oFosr s TN-399201 080 TO2536  Drate: 070K'18
wmiyns S narrad Sar Haidgenn — wrad L wrind Snarraf S6r Ha
Surmar. sgrasss Cuddalore. swBasnaraarding £ S8 £ audidls sir
sl el gmsmrdiu il Ggenr GlFdg @iy S — SSTLTurs.
LTt am . WThmS S narraiuisr ekl S5 gr SRnHD af el frdr

HEBEF AR BERAFEEIBF IR R IR FEIRE EERRER SRR SRR
T s T e, S Sarenstanmiadiy 0SS £ sudiglsl sir
Gupm fApy whmd SoEEsnd gt adgls g SErED  wnhmssparal  Hodls
allsiwemrliu @l Sarapaon ufl G enr SFdg g ouiuGEing.

all@rardugsrrd Suw it (w)  |wrh s s e e a5y zlré ::E:T
& auEn & -

Kumar/gueri, 23, West Street/
Glausiol sol M, Melakuppam!  (Locomotor il 40000
Gusvig oo, Coddalore’' s g, (Disabality

Cuddalore/sigiri-645657 rﬂ

Stkail 1l mhs Fuwhuy o dramiusrrGEsrar abiflEs 8 sgyws SgSib
GlumlioRe ul s lds 6 pluafioy Sgsl Gupil ol sES4 akid gluafiiy SFlujl
Gl gmensullal] K hH -0 gun LkiS sjdoag o5 25,0000~ G0 TR HannaTaT S5TanE BT )50
wrafluers agiEduFib. wrhpdssperra safdsr Ssmadamar £H5E40 Caramd G55 67
Eemardsin (B érar allgmariogmear saflaar uflfalis abidEs ar angpis Buorg
S sit B GdGl srarlEmner.

(3] smsm Loy
Sja et ol wihmih £k wrai’ L wrhmd Snerraflssr ha sgiaant,
pliLailiy Sigfib Cuddalore wrau” 1 ab

Image 9
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Once the application is submitted, it moves to the Waiting for Bank Approval.

Below section shows steps to process the application here.

t %, Government of Tamil Nadu 4} Maniraja DDAW Villupuram
L=

=" e-District l:l

= o
{8 Dashboard Application for Loan Assistance Scheme for Disabled Persons - Verify Application
28 Pending List
Applications - Application List -
82 Process List & Pendng -
B8 Transaction Status Report ° o
Verify Application
B Reports O Waiting for Bank Approval 17 ]
O Prepare Sanction Order o
Image 10
STEP 9: Click on Waiting for Bank Approval.
Below image will be displayed.
Application for Loan Assistance Scheme for Disabled Persons - Waiting for Bank Approval
Applications - Application List -
& Pending 0 Show 10 ¥ entries Search:
O Verify Application a SiNo i SeleccAUN Application Number Applicant Name Application Date Time
O Wisiting for Bank Approval 3 ! nema/GeupLoM 2052018 LTS P
2 RejaMani/[TTTE2TLOGD | 29-03-2018 02:5 PM
P Sanction Ord ‘
© Frepare senction Order a 3 Ariyalur/ S FILSTT 07-04-2018 1212 PM
4 Perambalur/GILITLOLISWITT 23-04-2012 05:54 PM
5 Sasikumar/FEGLOMT 24-04-2018 09:44 AM
6 v Raman/[T TLOGHT 10-05-2018 06:06 PM
7 Siva/FleurT 10-05-2018 07:04 PM
a8 V\‘JEK-"E)S]‘@G)J&'; 11-05-2018 11:12 AM
] Raja/TTERT 11-05-2018 12:20 PM
10 raj [T 11-05-2018 12:56 PM
Showing 1 to 10 of 17 entries Previous 2 Next

Image 11

STEP 10: Select the application to be processed and click on the Application Number as
shown in the image above.

e-form will be displayed.
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Transaction Detsils

Trammaction He Dt O Submission :

Th-saaza.

BesbzumtHame :

-l O7-0R-13 L0ag AN
Humar/ EELOMTT
Mohils Komibar =

FTRIIZEEES

Your fction

Frmourd Sanctomad By the Bamke

e

Uplomded Filaa

Acticn

Fermard T
Plemas Sslect Your langusgs: TAMILT ERGLISH®

Commaent e Chars Allowd Looa]

™
Select Supparting Document
|Salmet iy ¥ |

Docu—ant Tite

O p—

WrChocas fle

Eche T Limk

Documents

[ Suzparting Dosomanta =

Applicagicn Farm

Action Histary

‘st feplizanion Fasg 72045 11 DRAM

of Reccmmendaticn | 07-06-2043

2w of Varhication D 07-08-2043
Fotion Fscomeandsd

Sy - Srinrwesan UDiasrict Difwrantly Abled Welars

Ofcer]

Applicetion Recerwed Fasg, 7 04R SOCsaAM

Application Secerwed

Potion Feplication Submitied
Sy Operater
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*Action
Forward

Please Select Your language: TAMIL
*Comment (Max. Chars Allowed 1000)

ENGLISH™

verified

* Select Supporting Document

Bank Approval Letter
Document Title

L

Bank Approval Letter

Supporting Document

Back To List

"WrChoose file

STEP 11: Enter the amount Sanctioned by bank, select the Action (Forward), upload
Bank Approval Letter (if available) and click on Submit.
Below image will be displayed on successful submission.

Image 12

Application for Loan Assistance Scheme for Disabled Persons - Waiting for Bank Approval

Applications

& Pending

O Verify Application

=

[ 0]

O Waiting for Bank Approval
a

O Prepare Sanction Order

Application List

+ Success
Action Successfull

The application now moves to Prepare Sanction list

Image 13

-14
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Application for Loan Assistance Scheme for Disabled Persons - Prepare Sanction Order

Applications - Application List -
& Pending @ Show 10 ¥ entries Search:
O Verify Application 2 SlNe 1k SelectAUN Application Number Applicant Name Application Date Time

demoo/GIL GLOMT 27-03-2018 12:00 PM

O Waiting for Bank Approval :
2 T trp/L_M& 27-03-2018 12:13 PM
O Prepare Sanction Order a _
3 tina/Lq 60TIT 25-03-2018 10:45 AM
4 T dhoni/GL_meotl 24-04-2018 02:14 PM
5 v T Raman, [T TLOGOT 10-05-201 06:06 PM
Showing 1 to 5 of 5 entries Pravious Next

@ 06/01/2018 15:44:04

No of Applications o

ras st o

Image 14
It will show the list of applications in the eligibility list
STEP 12: Select the application by clicking on the application number

Below e-form will be displayed.
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Transaction Details

Transaction No &
TH-3552012051001284

Applicant Name :
Raman/[TIT Lol

Mobile Number :

5750229554

10-05-18 0606 P

Date Of Submission @

1

Your Action

*Action

Approve

*Comment (Max. Chars Allowd 1000)

(=14

* Select Supporting Document
| Select Any b

Document Title

Supporting Document

‘WChoose fils

Back To Lizt

Please Select Your language: TAMIL ENGLISH =

Documents

&) Supporting Documents ]

Application Form

Bank Approval Letter

Action History
Waiting for Bank Approval Jun 1 2018 5:20FM

werified

Amount Sanctioned by the Bank : 25000

Action : Forward
By : Maniraja DDAW Villupuram [District Differently
Abled Welfare Officer)

Verify Application May 10 2012 6:50PM

rec
Date of Dispatch to Bank : 10-05-2018
Date of Verfication - 10-05-2012

Action : Recommended
By : Srinivasan | [District Differently Abled Welfare
Officer)

Image 15

STEP 11: Select the Action (Approve), enter comments and click on Submit.

On successful submission of the form below image will be displayed.
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Application for Loan Assistance Scheme for Disabled Persons - Prepare Sanction Order

- Application List

Applications
@ Fending 20 ]
+ Success
O verify Application a Action Successfull
O Waiting for Bank Approvsl n
© Prepare S=nction Order a
SINo 1L selectau® Apy Application Date Time
1 ™ demoo/GILELOT 27-03-2012 12:00 PM
2 ™ trp/_mds 27-03-2018 12:13 PM
2 ™ tina/LALETTIT 25.02-2018 10:45 AM
4 ™ choni/@L_reaf] 24-04-2018 02:14 PM
Showing 1to 4 of 4 entries Previous Next
©06/01/2012 15:44:04
Ne of Applicstions o
s T

The Count for No. of Application gets incremented on successful submission as seen in the

above image.
Note — Official can also select multiple applications for approval by clicking on the Add Selected to

List.

STEP 12: Once the application gets incremented as shown in above image, click on
‘Prepare this List’ to generate the list beneficiaries that should be made available in the

Reports Section

Officials can view the generated reports for Eligibility/ Sanctioned list under Reports in the
left panel.
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5.2 Reports

{7‘ Government of Tamil Nadu 4} Maniraja DDAW Villupuram

L.
-~ e-District User Profile |:|

It
.3

@ Dashboard Report List

22 Pending List

Report List

2 Process List
O TRANSACTIONREPORT [

22 Transaction Status Report

(O SANCTION ORDER/ELIGIBILITY REPORT n

= Reports
(O REJECTED TRANSACTION REPORT

Image 17
Step 1: Click on required report. In this case Sanction Order/Eligibility Report

Below screen will be displayed.

iﬁ Government of Tamil Nadu 4.} Maniraja DDAW Villupuram

e [ [ swou’

= %
o Sanction Order repor “Marked fields ar2 mancatery
=& Pending List .
Report Filter
== Proc ist
= Report Filter *Month *From Date *To Date District
By Month '®By Date 01-Jun-2018 01-Jun-2018 All District v

=& Transaction Status Report

Department Service List Type List Status

i= Reports Directorate for Welfare of Differently Abled v Application for Loan Assistance Scheme for Disable ¥ Eligibility List v Processed List v

Image 18

STEP 2: Select by month or date; choose the appropriate options from dropdown for
Service, List Type and List Status as shown above.

STEP 3: Click Show.

Below image shows the report of the Eligibility list.

Report
A Jofr b bl @ Find | Next b, ~ @) -
List Details
I e S Y1 ) B e
Directorate for Welfare Application for Loan Assistance Scheme for Disabled Persons | 310518060753395 | Processed Eligibility List 31 May 2018
of Differently Abled
2 Directorate for Welfare Application for Loan Assistance Scheme for Disabled Persons | 010618034404399 | Processed Eligibility List 01 Jun 2018

of Differently Abled -

‘ 3

Image 19
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To view the Eligibility Order report, click on that particular Ref Number.

Below screen will be displayed.

Report

-

14 4 [z of1 b Bl 4 Find | Next bl = 3
Eligibility Order Details Report

Ref No : 010618034404399 List Start Date : 01-Jun-2018 List Closing Date : 01-Jun-2018

m List Ref. Number Transaction Number Applicant Name Contact No m Ration Card I

| 1 | 01061803440439% | TN-3992018051001884 | Ramam'l:ﬂTLﬂGéT ‘ 9750229994| 546576858789| 54646456546 | FGD3547575786‘ AXIS BANK |

Image 20

Note— Official can also export the particular list or report in these available format as XML, CSV,
PDF, MHTML, Excel, TIFF File and Word

6 Disclaimer

This User manual is prepared as per the existing application; however actual screen shots
may vary for few cases.
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