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E-DISTRICT TAMIL NADU USER MANUAL

(Government of Tamil Nadu)

1 Project Overview

Districts are the de facto front-end of government where most Government-to-Consumer
or G2C interaction takes place.

The e-District project was conceptualized to improve this experience by creating an
automated workflow system for the district administration and help in providing the citizen
efficient department services through Common Service Centers (CSCs), the primary front
end channels envisaged under the National e-Governance Plan by Department of
Information Technology (DIT), Ministry of Communication and Information Technology
(MCIT), Government of India.

2 General Information

2.1 Tools Required

You will be provided with the following basic infrastructure:
e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)
e Peripherals (as per requirement)
e Browser (Google chrome, Version 50)
e Uninterrupted Power Supply (UPS)

2.2 Starting your Computer

Steps
1. Ensure all cables are connected between the computer, network connection,
peripherals & UPS
2. Plug the UPS to the electrical socket
3. Switch ‘ON’ the electrical socket
4. Switch ‘ON’ the UPS

5. Press the &/ (power button) on the computer
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6. Allow the system to boot up

Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched ’ON’ the UPS

Switch ‘OFF’ the power socket in there is an electrical spark in the socket

Do not start the computer in case the UPS is not fully charged

o Ml N

Do not start the computer in case any of the wires are in contact with water
sources / moisture

6. In case you are not sure whether the computer is connected in the right way
= — please contact the system engineer

3 Purpose

The purpose of this User Manual is to help user in running e-District application. The
manual consist of Steps used for registering service request and processing of application
request at different levels using e- District Application.

4 Scope

The scope of this document is to provide Support and Guidance to End Users to access the
e-District application.
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5 Officials Login

5.1 DDAW Official Login

Note — The below section will show the approve/forward application scenario. In case of
Rejection at any stage, the application will become invalid and the concerned applicant will

be notified of the same via sms/email.
User starts with the given Steps after opening the Chrome Browser.

STEP 1: Go to the e-District (Government of Tamil Nadu) Web Portal. Below shown
page will open.

& C | @ Notsecure | tn.ems.co.in:81/eDistrict/Login.aspx *| O
i Apps ?
e-District Tamilnadu

Signin to start your session
i 3
]
=
L3
Forgot password ?
Image 1
STEP 2: Enter the Login credentials and Captcha code
STEP 3: Click on Sign In.
User will be redirected to the e-District Dashboard as shown below.
7%, Government of Tamil Nadu {2} Maniraja DDAW Villupuram
{-"‘} e-District l:l
= (-
@ Dashboard Dashboard
| e e PENDING APPLICATIONS PROCESSED APPROVED REJECTED
B8 Process List 30 @ 432 8 307 25
B8 Transaction Status Report
= Reports
Image 2
-5
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STEP 4: Click on Pending List on the left panel as shown in the image above.

Below screen will be displayed

Y s ALt Maniraja DDAW Villupuram
q’-} Government of Tamil Nadu (B Ja BoAELe
« N
== e-District User Profile l:l
= 8
pashboard List of Services
22 Pending List
= Process List
£ Application for Loan Assistance Scheme for Disabled Persons @
22 Transaction Status Report
£ Application for Maintenance Allowance for Disabled Persons o
= Reports
£ Application for Marriage Assistance Scheme for Disabled Persons | G

Image 3

STEP 5: Click on the application to be processed. In this case, click on “Application for
Marriage Assistance Scheme for disabled persons” link.

Below screen will be displayed.

@_,\ Government of Tamil Nadu §.F Maniraja DDAW Villupuram
= %
LamasitaEt Application for Marriage Assistance Scheme for Disabled Persons
22 Pending List N - .
Applications - Application List -
B8 Process List Q Pending a
B8 Transaction Status Report
O Verify Application a
= Reports
{—\ Government of Tamil Nadu {5} Maniraja DDAW Villupuram
< <oiaeric (oo [ |
= !
o BRI Application for Marriage Assistance Scheme for Disabled Persons - Verify Application
22 Pending List
SIEREEE Applications - Application List -
22 Process List
Q pending a Show| 10 v entries Search:
22 Transaction Status Report
O verify Application [ 5] sino Ik Selectau® Application Number Applicant Name Application Date Time
= Reports 1 F TN-4002018031801568 santosh/FHBSMelq. 18-03-2018 03:37 PM
2 TN-4002018031801571 GUN/SE0T 18-03-2018 04:02 PM
3 TN-4002018031801578 FARHANJ'\_IWD"@)I'I’Q‘F 18-03-2018 05:44 PM
4 TN-4002018032701683 tina/L 60TIT 27-03-2018 04:07 FM
5 TN-4002018060402198 Raam}!jl‘[l_h 04-06-2018 11:52 AM
[ TN-4002018060402198 Dhoni/@L_Teuf] 04-06-2018 12:12 PM
Showing 1to 6 of 6 entries. Previous n Next

Image 5
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STEP 7: Select the application to be processed and click on the Application Number as
shown in the image above.

e-form will be displayed.

Transaction Details - Documents
Transaction Mo : Date Of Submission : —_ N )
8] Supporting Documents
TH-4002012020702532 07-028-18 11:34 AM

Applicant Name :

Kumar/(GHLOMI] Application Form
Mobile Number @
5750225554
Action History

Application Received
Your Action -
Application Received
Sanctioned Amount PR
Rs.25,000 +4 gm gold ) L .
Action :Application Submitted

* Date of Verification By : Operator

07-02-2018

*Action
Forward Ll

Please Select Your language: TAMIL EMGLISH ®
*Ccn'mer‘:{”a::. Chars Allowed 1000)

rec

Document Title

Supporting Document

WrChooze file
= =

Image 6

STEP 8: Fill all the mandatory fields; Upload supporting documents if any; Choose the
Action Forward and click Submit.

@, Note — The inspector can also choose to Reject under Action if he/she finds the application invalid.

On successful submission below page will be displayed.
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Application for Marriage Assistance Scheme for Disabled Persons - Verify Application

Dheni/EL_TéaT]

Showing 1 to 5 of 5 entries

Show ¥ |entries

SlNo 1L Selectal® Applicant Name

1 GUN/SEIT

2 FARHAN/LIT T EUTTelm
3 tina/LQETTT

a RasmyTTLD

Applications - Application List N
@ Pending a
« Success
O Verify Application [ Action Successfull

Search:

Application Date Time
12-03-2012 04:02 PM
18-03-201805:44 PM
27-03-2012 04:07 PM
04-06-2018 12:52 AM

04-06-2012 12:13 PM

Image 7

5.1 Generate Sanction Order tab

STEP 1: Click on the Application for Marriage Assistance

Person link.

Scheme for Disabled

i' Y, Government of Tamil Nadu
=7 e-District

L Bt Application for Marriage Assistance Scheme for Disabled Persons
=2 PendingList

4.} ppasTCoMM

UerProfie | SignOt |

o

Applications - Application List

Process List
& Pending 2]

=2 Transaction Status Report

O Generate Sanction Order B

Reports

Pull Transaction

Image 8

STEP 2: Click on Generate Sanction Order.

Application for Marriage Assistance Scheme for Disabled Persons - Generate Sanction Order

Applications - Application List
& Pending a Show| 10 ¥ entries
O Generats Sanction Order 2 SINe |k SelectAn® Application Number Applicant Name
1 7 santosh/FHE& eI
2 GUN/&H6ET
3 Reja/TTTTEQIT

Showing 1 to 3 of 3 entries

Elig. List ©06/02/2018 16:08:18
No of Applications o
P

Search:

Application Date Time
18-03-2018 03:37 PM
18-03-2018 04:02 FM

24-05-201804:12 PM

Pravious Next
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STEP 3: Click on Application Number.
Below e-form will

be displayed.

Transaction Details
Transaction Me : Date OFf Submission s
TH-20020120E0T02538 07-08-1E 11:34 A
Applicant Name @
Fumar/ [ELOTT
Mobile Number &

Your Action
Swmnctionad Amount !
R5.25,000 <4 gm gald
¥ Sarctioned dets
07-02-2018
* Gold Coin Frovided

YES
*action
Approve
Please Select Your language: TAMIL ENGLISH ™=

*Comment [Max. Chars Allowrd 1000

Approved

Cocument Title

Suppaorting Dacumsnt

rChaass fils Upload
s =

Documents

1! Supparting Documents o

Application Form

Action History

Werify Application Aug T 201E 11:404,

e

Date of Verification : 07-0E-2018

Action :Forward
By - Srinivasan l{District Differantly Ablad Welfare
Cifficer]

Application Recsived Aug T 201E 11:314,

Application Received

Action Application Submitted
By : Cperator

Image 10

STEP 4: Select the Action (Approve), enter comments and click on Submit.
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On successful submission of the form below image will be displayed.

Note — It can be observed that the above application has been granted 50000+8gm gold
which shows that the Qualification of the applicant falls under the graduate category.

To cross verify, official can check the application form attached by click on the link at the
right panel.

Below application form will be displayed.

TTTTaTT T

Application Details / allswsmriiu aflsurbisst

Apply for Assistance under Scheme

aflarariifiss aflmiby 00

National/State 10 Card Number / 3541w

LTS SYERLLITET S L

Non-differently abled person
marrying speech and hearing
impaired persons | T
ZxarEHrenT &m0 s
Glaingy Elamangpi

[ O TEA S TEAERLE SIS R 1

Educational Qualification

Do you Belong o Tamil Mado

Sulpmm_en g SsiEsaurT

Under Graduate

SullpET s F SwiEsaurT

O Yes @ No

Nature of Disability Hard of Heanng Percentage of Disability / wrghpSlpestsir 44
Seiranie (allysmH)
Nature of Job | Sgrifisd ryiry The Location of the Wedding / & wsnrio sfs
B oo
The Date of Marriage [ $gusnnt 5L bs 15-03-2018 Mamiage Type [ wg Fguwsnner [ ugla)d Religious Marnage
G5 Slpusmmor
Life Partner Details
Name | Gluwi dfsf Address | gps el dadasd
Phone Number / GigrsnsuBus stesr 6463463463 Aadhaar Number 5367
Age | ang Ciender Female
Caste [ #r4] 0c Nature of Job / @gryfisy uutuyt
Do you Belong to Tanl Nadu Educational Qualification Dploma

Add Eligibility List

Image 11

_t } Government of Tamil Nadu
¥ e-District

H
?

Application for Marriage Assistance Scheme for Differently Abled Persons - Prepare Sanction List

Applications

Application List

v Success

Allselected tramzactions added o the List

Official can also view Action history to track the Application flow through different levels
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Action History
Venfy Application Jun 52018 11:38AM
verified

Sanctioned date : 05-06-2018
Date of Verfication ; 05-06-2018

Action : Forward
By : Maniraja DDAW Villupuram (District Differently
Abled Welfare Officer)

Application Received Mar 18 2018 3:35PM
Application Received

Action : Application Submitted
By : Operator

Image 8

STEP 8: Select the Action (Approve), enter comments and click on Submit.

On successful submission of the form below image will be displayed.

Application for Marriage Assistance Scheme for Disabled Persons - Generate Sanction Order

Applications - Application List -
& Pending 2
" Success
O Generate Sanction Order a Action Successfull

Show| 10 ¥ entries Search:

SlNo Ik SeleccAu® Application Number Applicant Name Application Date Time

1 71 GUN/SET 18-03-2018 04:02 PM

2 Reja/JTERM 24-05-2018 04:12 PM
Showing 1to 2 of 2 entries Previous Next

Elig. List @ 06/02/2018 16:08:18

| No of Applications [ 1]

Add Selected To List Prepare this List

Image 9
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The Count for No. of Application gets incremented on successful submission as seen in the
above image.

Note — Official can also select multiple applications for approval by clicking on the Add Selected to
List.

STEP 9: Once the application gets incremented as shown in above image, click on
‘Prepare this List’ to generate the list beneficiaries that should be made available in the
Reports Section

Application for Marriage Assistance Scheme for Disabled Persons - Generate Sanction Order

Applications - Application List -
& Pending [ 2 ]
+ Success
O Generate Sanction Order B List has been processed successfully and forwarded to next level

Show| 10 ¥ entries Search:

SINo 1k SeleccAn® Applicant Name Application Date Time
1 GUN/SE0T 18-03-2012 04:02 PM

2 Raja/TTERIT 24-05-2012 04:12 PM

Showing 1to 2 of 2 entries Previous Mext

Elig. List @ 06/05/2018 11:50:36
Mo of Applications o

Add Selected To List Prepare this List

Image 10

STEP 10: Officials can view the generated reports for Eligibility/ Sanctioned list under
Reports in the left panel.

i , Government of Tamil Nadu ] boastcomm
< comsrc ExmET
= o
@ Dashboard Report Llst
== Pending List .
Report List

== Process List
() TRANSACTION REPORT
B& Transaction Status Report

O SANCTION ORDER/ELIGIBILITY REPORT B

= Reports

O REJECTED TRANSACTION REPORT [

22 Pull Transaction

Image 11

CONFIDENTIAL -12




Tamil Nadu e-District

Step 11: Click on required report. In this case Sanction Order/Eligibility Report
Below screen will be displayed.

Sanction Order repor *Marked fields are mandatory

Report Filter

Report Filter *Month *From Date *To Date District
By Month ' By Date Jun-2018 All District v
Department Service List Type List Status
Directorate for Welfare of Differently Abled v Application for Marriage Assistance Scheme for Dis ¥ Eligibility List v All Status A

Image 12

STEP 12: Select by month or date; choose the appropriate options from dropdown for
Service, List Type and List Status as shown above.

STEP 13: Click Show.
Below image shows the report of the Eligibility list.

Report

A1 Jofr b M @ Find | Next B, - @) -

List Details
I S ™S V1 3 S T

Directorate for Welfare Application for Marriage Assistance Scheme for Disabled 310518100636400 | Processed Eligibility List 31 May 2018
of Differently Abled Persons
2 Directorate for Welfare Application for Marriage Assistance Scheme for Disabled 010618014503400 | Processed Eligibility List 01 Jun 2018
of Differently Abled Persons
3 Directorate for Welfare Application for Marriage Assistance Scheme for Disabled 020618040818400 | Processed Eligibility List 02 Jun 2018
of Differently Abled Persons -
4 3

Image 13

To view the Eligibility Order report, click on that particular Ref Number.
Below screen will be displayed.

Report

Back

Eligibility Order Details Report

Ref No : 060812012001400 List Start Date : DSﬂngJDll List Closing Date : 07-Aug-2018

‘ 1 060818012001400 | Th- Kumar/(SLOTIT 04-Dec-1250 975u22999a‘ ‘ | axisank | umiBooossay | eses7ses7esTETEs| 6ssTSETS ‘MANAMerzHANmnWrHUR

Cuddalor

4002018080702538
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Image 14

Note— Official can also export the particular list or report in these available format as XML, CSV,
PDF, MHTML, Excel, TIFF File and Word

6 Disclaimer

This User manual is prepared as per the existing application; however actual screen shots
may vary for few cases.
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