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E-DISTRICT TAMIL NADU USER MANUAL

(Government of Tamil Nadu)

1. Project Overview
TNeDistricts are the de facto front-end of government where most Government-to-Consumer or G2C
interaction takes place. The e-District project was conceptualized to improve this experience and enhance the

efficiencies of the various Departments at the district-level to enable seamless service delivery to the citizen.

Front-ends under the scheme, in the form of citizen facilitation centers, are envisioned to be built at District,
Taluk, and Sub-division and Block levels. Indicative services planned to be delivered through this MMP

include:

Certificates: Creation and distribution of certificates for income, nativity, community, domicile, caste, Birth,

Death etc.

Linking with other e government projects: Birth Certificate COC, Death Certificate COC etc.
Information Dissemination: About government schemes, entitlements, etc.

Assessment of taxes: Property tax, and other government taxes.

Utility Payment: Payments relating to electricity, water bills property taxes etc.

2. General Information

2.1. Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

e Uninterrupted Power Supply (UPS)

2.2.Starting your Computer

Steps

1. Ensure all cables are connected between the computer, network connection, peripherals & UPS
2. Plug the UPS to the electrical socket

3. Switch ‘ON’ the electrical socket

4. Switch ‘ON’ the UPS

5. Pressthe & (power button) on the computer

6. Allow the system to boot up
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Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched “ON’ the UPS
Switch ‘OFF’ the power socket in there is an electrical spark in the socket

Do not start the computer in case the UPS is not fully charged
Do not start the computer in case any of the wires are in contact with water sources /
moisture

Ap @

o

In case you are not sure whether the computer is connected in the right way — please
contact the system engineer

3. Purpose

The purpose of this User Manual is to help user in running E-District application. The manual consist of steps
used for registering service request and processing of application request at different levels using e- district
Application.

4. Scope

The scope of this document is to provide Support and Guidance to End Users to access the e-district
application.

5. Getting Started

Following points and guidelines may be referred while accessing the e-district application:
e User must have valid username and password

e Make relevant and correct entries only

e Recheck the entries before clicking on Submit button

e Mandatory fields cannot be left blank

e Mandatory/Optional documents should be attached as per requirement

e Do not make false entries

To launch E district - ONLINE

a. Double click on the & to open the browser
i. The browser will be open with default page or blank page
ii. Enter the URL and press enter button on keyboard

User starts with the given steps after opening the internet explorer

STEP 1: Open the Tamil Nadu e-District website by typing the below given URL in address bar of browser

URL: https://tnesevai.tn.gov.in/Default.aspx

STEP 2: Below Screen will display.
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(@) COMMISSIONERATE OF e-GOVERNANCE
TAMIL NADU e-GOVERNANCE AGENCY ﬁ

INFORMATION TECHNOLOGY DEPARTMENT, GOVERNMENT OF TAMIL NADU

e-Sevai

TNeGA Bemeun Ceeney Heli Ceemeu

Home  ContactUs Help -~ Download ~

%) e-Sevai Services through Common Service Centers (CSC’s)

Tamil Nadu e-Governance agency (TNeGA) has developed e-Sevai application for online delivery of various citizen

tnelcchn009-01 ssssssss
centric services of government department to public through Common Service Centers (CSC's). Tamil Nadu has about
10443 CSC's and the citizens can avail these government services by approaching the nearest (CSC's). The list of e 4
services provided is as follows, TEE 7A = | ldara |
. ; Eaptchal not case

« REV-101 Community certificate = REV-113 Inter Caste Marriage Certificate sensitive

= REV-102 Nativity certificate « REV-114 Legal Heir Certificate

» REV-103 Income Certificate » REV-115 Other Backward Classes (OBC) Certificate .

« REV-104 First Graduate Certificate « REV-116 Residence certificate Lz

= REV-105 Deserted Woman Certificate = REV-117 Small / Marginal Farmer Certificate Forgot Password?

» REV-106 Agricultural Income Certificate = REV-118 Solvency Certificate

» REV-107 Family Migration Certificate « REV-119 No Male Child Certificate

« REV-108 Unemployment Certificate « REV-120 Unmarried Certificate

« REV-109 Widow Certificate « REV-401 Licence under Pawn Broker Act

» REV-111 Certificate for Loss of Educational Records due to = REV-402 Money Lender's Licence

disasters

Click here for More Senice's Informaion

TamilNadu e - Governance Agency
No. 5/9, TNHB Building, esevai_helpdesk@cms.ci
Kavingar Bharathidasan Road, Toll Free Number :18004.

6. The Objective of E-district Tamil Nadu
E-District Tamil Nadu application will allow citizen to apply, pay, track and receive on-line various services
as stated below from stipulated Government authorized named LMK/Department centres or Government
offices/counters:

1. Issuance of Birth Certificates COC

Issuance of Death Certificate COC

Agriculture Income Certificate

Unemployment Certificate

Widow Certificate

Family Migration Certificate

N oo s

Electricity Bill Payment Service etc..

7. Printing of Birth Certificate
STEP1: Open the e-District Government of Tamil Nadu link.
STEP2: Operator Login Page display like this.
STEP 3: Enter the Correct login credentials.
STEP 4: Click on Login.

© 2019. Government of Tamil Nadu. All rights reserved.
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O)

TNeGA

%] e-Sevai Services through Common Service Centers (CSC’s)

COMMISSIONERATE OF e-GOVERNANCE
TAMIL NADU e-GOVERNANCE AGENCY

INFORMATION TECHNOLOGY DEPARTMENT, GOVERNMENT OF TAMIL NADU

e-Sevai
Aememny Ceremey el Caemen

Home Contact Us Help ~ Download ~

Tamil Nadu e-Governance agency (TNeGA) has developed e-Sevai application for online delivery of various citizen
centric services of government department to public through Common Service Centers (CSC’s). Tamil Nadu has about
10443 CSC's and the citizens can avail these government services by approaching the nearest (CSC's). The list of

tnelcchn009-01

services provided is as follows,

* REV-101 Community certificate
 REV-102 Nativity certificate

* REV-103 Income Certificate

« REV-104 First Graduate Certificate

* REV-105 Deserted Woman Certificate
* REV-106 Agricultural Income Certificate
= REV-107 Family Migration Certificate

| Id47a |

Captcha is not case

REV-113 Inter Caste Marriage Certificate

sensitive
REV-114 Legal Heir Certificate
REV-115 Other Backward Classes (OBC) Certificate .
REV-116 Residence certificate Logjty
REV-117 Small / Marginal Farmer Certificate Forgg JPassword?

REV-118 Solvency Certificate
REV-119 No Male Child Certificate

REV-120 Unmarried Certificate
REV-401 Licence under Pawn Broker Act
REV-402 Money Lender's Licence

s REV-108 Unemployment Certificate
+ REV-109 Widow Certificate

« REV-111 Certificate for Loss of Educational Records due to
disasters

Click here for More Semice's Informaion

TamilNadu e - Governance Agency
No. 5/9, TNHB Building,

esevai_helpdesk@cms.co.in
Kavingar Bharathidasan Road,

Toll Free Number ;18004251333

STEP 5: Click on Services.
STEP 6: Click on Directorate of Public and Preventive Medicine.

Commissionerate of e-Governance i
e-Sevai
@ eofll GFemeu @) emevur Ll

Tamil Nadu e-Governance Agency

Information Technology Department

Government of Tamil Nadu TNeGA GFemel
= OPERATOR1 TNTACTRIO15-01 & &
Dashboard S -
= wWallet Recharge Reprint
Name: Operator 1
Services

DEPARTMENTWISE Agriculture
© Anna University Center: Madhavaperumalkeil

SERVICE WISE ® BC MBC and Minority Department Panchayat -
® Chennai Metro Water Supply & Sewerage Board TACTV

SEARCH @ Chennai Traffic Police Center Code: TACTRIDIS
@® Civil Supplies and Consumer Protection Department
® Commissionerate of Municipal Administration (Esimias 1
® Commissionerate of Transport
® Department of Handloom and Textiles Wallet Type: Prepaid
@® Director of Social Welfare

. A :

® D!rectorate for Wlelfare of Differently Abled Wallet Amount: 9830564.93
@ Direclorate of Boilers
@© Direclorate of Fire & Rescue .
@® Directorate of Public Health and\greventive Medicine Sk iy
® Drugs Department
@ Employment and Training
@® Fisheries

® Greater Chennai Corporation

Preventive Medicine
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STEP 7: Click on “Printing of Birth Certificate”...

OPERATOR1 TNTACTRIO15-01 & @&

Dashboard

= wallet Recharge Reprint
i Name: Operator 1
Services
DEPARTMENT WISE Directorate of Public Health and Preventive Medicine m
. Center: Madhavaperumalkoil
& Receipt SERVICE WISE 10 ¥ |records per page Search: T Al
© CRS Death registrati lication status tracki ety
eath registraton apphcation status tracking Center Code: TACTRIO1S
SEARCH © DPH-101 CRS — Death Registration
© DPH-102 Printing of Birth Certificate Counter: 1
© DPH-103 Printing of Death Cert .
Showing 1 to 4 of 4 entries — Previous - Next — Wallet Type: Prepaid
Wallet Amount: 9830564.93
Share: 0.00

Certificate

After clicking on the Printing of Birth Certificate it will redirect to the e form page like below screen. Need to fill
the below mandatory input fields Applicant Name, Mobile Number in Details of Applicant section.

Printing of Birth Certificate

Details of Applicant

Applicant Names Mobile Numbers

Sagar | 8789878979

Under Details of Birth Registration section — Do you have RCH ID NUMBER? : Yes and No radio buttons
Select Radio button as Yes

Give RCHID Number in the text box and click on Search button. After details fetched click on Action(Please
Select) column radio button as shown in the below screenshot.

Details of Birth Registration

Do you have RCH ID Number : % Yes No
RCHID Numbers

133007836914

Gender Date Of Birth

Registration Number Child Name Father Name Action{Please Select)

1 B-2019:33-16438-000368 PUVIYARASU T A | Male

{ Click on Search )

2019-10-09

Click on Radio button

© 2019. Government of Tamil Nadu. All rights reserved.
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Select Radio button as No Gender, District, Place of Birth and Date of Birth fields should display.

Enter all the details and click on Search button list of all details will display in the table format and select
particular application through radio button as shown in the below screenshot.

Details of Birth Registration

Do you have RCH ID Number : % Yes No
Genderk Districts Place of Birth# Date of Birth*%
Male v COIMBATORE v Hospital v 06-11-2019
S.No Registration Number Child Name er Name Gender Date Of Birth Action{Please Select)
1 B-2019:33-1702-000579 | RASKAR N ‘ Male 2019-11-06
2 B-2019:33-1803-000202 Click on Search Male 2019-11-06 O
3 B-2019:33-1702-000578 A ATHY.N Male 2019-11-06
4 B-2019:33-1702-000576 RAJAKUMARAN.V Male 2019-11-06

Click on Radio button
to select particular

After filling all mandatory fields, finally click on “Submit” button. Department amount, Service Charges will
be shown and same will be deducted from operator wallet.

Payment Details

Department Amount: % Service Charge:s Total Amount :%

0.00 15.00 15.00

To process the payment the user need to click the “Submit” button.

After submitting the request, if transaction is confirmed success message will be received with “Print Receipt”
button to download the receipt and “Print Birth Certificate”.

© 2019. Government of Tamil Nadu. All rights reserved.
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DPH-102 Printing of Birth Certificate
wTransaction No : TNTACTRI01500080 Print Birth Certificate

SUCCESS : Transaction completed Sucessfully.

Printing of Birth Certificate

Details of Applicant

Applicant Names#k Mobile Numbers

Test 7987897897

Details of Birth Registration

On completion of successful payment click <Print Receipt>, receipt will download in PDF format.

Receipt Format.

Hull pmr B o 5/ Government of Tamil Nadu

(@) -E#sm e snwwib [ e-Sevai Centre

& 5 ereir [ Receipt No: TIN-18720191119001 som Hafliy stehr [ Department Reference No: B-2019:33-1803-000202
afl sdsrsssr Lpg i/ Applicant Name: Test Liflsuitdsenesr stedar / Transaction No - TNTACTRIONS00020

alg remar Eu# stafr/Mobile Number: 7987897897 allsdmenr il Ss 354 / Application date - 19-11-2019 15:45:30
ssnmullsir Euwi / Department Name: Slurg) sersrrd whpie Gurd  |alawasrdlflss Gesnea / Applied for Service : DPH-102 Printing of Birth
& B0y wimb s gsnn DEPARTMENT OF PUBLIC HEALTH AND ertificate

PREVENTIVE MEDICINE

woant ib & # g & 1w allsu b / Payment Details

S L s Bgrens / Bill Amount Cash L
(@)-Basneu enwwd s L swrib [ e-Sevai Centre Cash 15.00

@uwrdsib / Total: 15.00

muml sTupdgdsatiad | Amount in words (Rs): Fifteen only.

smowc Gum#&gﬂﬂﬂt@?;tﬂc?}mhlmegm: ems@uriin | Si of the Centre O
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User can have printout of this PDF receipt.
On completion of successful payment click <Print Birth Certificate>, receipt will download in PDF format.
Print Birth Certificate

Z-':n i Form Mo, &
S Do - @ -ﬂl!' @

GOVEAMMERNT OF TAMIL MAaDU
g S Eiaemsch g @Bl esoniss gusnin
DEPARTMENT OF MUNICIFAL ADMIMNISTRATION AND WATER SUPPLY
Camunbyygsmi wompspm &
COIMBATORE CORPORATIHON

Himi'n g smsandfslp / BIRTH CERTIFICATE

oiypiin ) ngipeths ey Lghey S11 b, 1assd efleg 1297 g SulbeE Ty @i U@y alads 2000 ol o, 513 el
(D cupgetnsn (EHEDE )

CISSUEDR UNDER SECTROM 12497 OF THE REGETRATION OF BIRTHS & DEATHESE ACT, 1963 AND RULE 843 OF THE TAMIL HADU
RECETRATION OF EIRTH ARD DEATH RULES 23]

peacuch @dBun, gafbemE wniecch, SHEMuD RS ceman L, SemusundemT QEins el b, ImEsmm S
Iﬂﬂ]l?ﬂ%-lﬁ:%MM“ﬂ*pM-
THIS IS TO CEATIFY THAT THE FOLLOWIMG INFORBMATION HAS BEEM TAKEN FROM THE ORIGMAL RECORD OF EIRTH WHICH IS THE

RECIETER FoR CORPORATION WARD 81 oF COIMBATORE SOUTH TALUE OF COIMBATORE DISTRICT OF TAML MADL STATE.
L=l

MHARE: ¢ Cluma : EEX ) unelicenh | MALE / gl
PLACE OF BIFRTH Bimde @ 12

GG HOSPITAL, ICC HOSPITAL
CATE OF BIRTH (iBmie Sa - 061 L2ere

EEE - MOVE ME ER - TWO THOUSAND RIMETEEM PR L depecn bemem, AR Lo, St Dy
FAMIE OF MOTHES ¢ g ma Tlelr Chuse oy HAME OF FATHER  syfvenae Tl Qoeaf

YOLAKDA BERMADETT.S (Zu imevmaiemm CusfesrmS L Oeen PRARASH O dFipascin pgim

MOTHER'S LID NUMEER ¢ suruTel g snf cnf : FATHEA'E LD MUMEBER / afenaeTel s cnofem :

ADDRESS OF PARENTES AT THIE TIME OF BIRTH OF THE GHILD ¢ FEFRMLAMENT ADDSEES OF SARENTS ¢
gu:ﬁin:p.ﬁp:l_lfm{'.unﬂ Sl el oo @l CuafyZpoifled ke (s sl

& (38, THIRU ¥ K. STREET, . HOUCHAVADL _ COIMEATORE. TAMIL B VR THIFU VU STREET, ., UG CHAVADI, ., COMBATORE, TAMIL
HADU - 8411085 HADL - 641108

& i a8, @ ol aalfl, . K G smang, e abe b gal. sefibamE - & 0 o, ol a o WG sy Camnb gy, S besE -
E41 105 Ba11085

AESETAATION NUMEES ¢ ki era DATE OF REGISTRATION § udin) Qs Sod) - o 12018

B-2019:33-1803-000202

R —— Validit nown

N Mg S reed M
DATE GFIESUE.'LHW.IDHFH 1441 20718 I:h.l.:l.-ﬁ"ﬂl-c?l--!l”‘i' e

ESSUIMNG AUTHORITY | eneifiaeh seafun ool

RECETRAR [BIRTH & EATHI
e Ty & @)
cmmarﬂ:\u WARD 21

LTy 81

TTHIS B & COMPUTEA GERERATED CEATIFICGATE™
T THE GOWT OF THONA VIDE ORCUEAR SOV Y 4-S0RES] 08 TED 27-JU0L 2015 s
S PROANED THS CERTIFCGATE A5 & WALID LIECAL DeCRDURAEST PO ALL OFFICAL FURsDSEs -
= THE AEGETRATION HLIMOIEA IS5 UNREQLUE TO DACH EWENT ™

8. Disclaimer

User manual is prepared as per the existing application; however actual screen shots may vary for few cases
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