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E-DISTRICT TAMIL NADU USER MANUAL
(Government of Tamil Nadu)

1. Project Overview

Districts are the de facto front-end of government where most Government-to-Consumer or G2C

interaction takes place.

The e-District project was conceptualized to improve this experience by creating an automated
workflow system for the district administration and help in providing the citizen efficient
department services through Common Service Centers (CSCs), the primary front end channels
envisaged under the National e-Governance Plan by Department of Information Technology (DIT),

Ministry of Communication and Information Technology (MCIT), Government of India.

2. General Information
Let’s Start!!
2.1. Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

e Uninterrupted Power Supply (UPS)

2.2. Starting your Computer

Steps
Ensure all cables are connected between the computer, network connection, peripherals & UPS

Plug the UPS to the electrical socket
Switch ‘ON’ the electrical socket
Switch ‘ON’ the UPS

Press the O (power button) on the computer
Allow the system to boot up.

oUl A=

Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched ‘’ON’ the UPS
Switch ‘OFF’ the power socket in there is an electrical spark in the socket

o
(x)

Do not start the computer in case the UPS is not fully charged
Do not start the computer in case any of the wires are in contact with water
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sources / moisture

6. In case you are not sure whether the computer is connected in the right way
- please contact the system engineer

3. Purpose

This document is an integral part of e-District application user manuals. The objective of this
document is to provide step-by-step assistance to the user on how to apply for ‘Family Head
Member Change’ through the e-District Portal.

4, Scope

The scope of this document covers the ‘Family Head Member Change’ service offered under the Civil
Supplies and Consumer Protection Department

5. Getting Started

Following points and guidelines may be referred while accessing the e-Sevai/e-District
application:
User must have valid username and password

Make relevant and correct entries only

Recheck the entries before clicking on Submit button

Mandatory fields cannot be left blank

Mandatory/Optional documents should be attached as per requirement

Do not make false entries

6. Services Offered under Civil Supplies and Consumer Protection Department

Following services are offered under the Revenue Department:

1.

o Uk Wb

PDS-501 Application of New Ration Card

PDS-502 Addition of New Family Member in Ration card
PDS-503 Family Head Member Change

PDS-504 Removal of Family Member in Ration Card
PDS-505 Change of Address in Ration Card

PDS-506 Re-Print of Smart card Application
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7.PDS-503 Family Head Member Change

Following steps describe how to apply for Family Head Member Change request through the e-
District Portal:

STEP1: Go to the e-Sevai (Government of Tamil Nadu) Web Portal.
STEP 2: Enter the login credentials.

STEP 3: Enter Captcha code.

STEP 4: Click on Login.

GovemmentOrders eSevai ContactUs Help -

Home  Aboute-Sevai

M important Links M Latest News =) Sign In

Govemment Orders Locate your near by e-Sevai melcchn01001 | | eesessene
Tenders List of Services Offered in e-Sevai Centres mim ot
*Z R .123 s Operator v
Documents List of Services offered through Institution ran i not case
S Select Operator Type

Job Opportunities

M:
aps Forgot Password?

Welcome to eSevai

, eSevai— SLOLPBT(H %llj@ﬁfﬂ G)-CaFema QUERCGETLD 2_ThIGE06IT A

e-Sevai Dashboard will appear.
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STEP 5: Click on Services on the left panel.

TNeGA Government of Tamil Nadu Skl

Aenemnu Geamey Galiu Gasmey

OPERATOR1 & &

8 nAsHBOARD

REPORTS

> Current Week Current Last Week Last Month

23 Jun 2016 fo 23 Jun 2016 19 Jun 2016 to 23 Jun 2016 Mnnth 12 Jun 2016 to 18 Jun 2016 01 May 2016 fo 31 May 2016

01 Jun 2016 to 23 Jun 2016

= WALLET RECHARGE

0 SERVICES

= WALLET RECHARGE
RECEIPT REPRINT

= ANNA UNIVERSITY-
GENRATE RECEIPT

Department Wise service listing will appear.

STEP 6: Click on Civil Supplies and Consumer Protection Department

You can also switch to the Service Wise listing, or switch to Search and search a particular service
using keywords.

Directorate of e-Governance >
Tamil Nadu e-Governance Agency e) e-Sevai
Information Technology Department @ efl CFeamal @) emeo L CFanal
e e Government of Tamil Nadu TNeGA

ARAVINTH TNTACTRIOI5-01 £ ()

@ Dashboard

(7 Reports

Name: Aravinth
DEPARTMENT WISE @ Animal Husbandry, Dairying and Fisheries
@ Sservices © Anna University Center: Madhavaperumalkoil
SERVICE WISE ® Chennai Metro Water Supply & Sew: Panchayat -
== Wallet Recharge Reprint © Chennai Traffic Police TACTV
® Civil Supplies and Cons r Protection Department :
SEARCH Pp P Center Code: TACTRIO1S
. ® Commissionerate of Municipal Administration
& Receipt > - .
® Commissionerate of School Education Counter: 1
@ Commissionerate of Transport
Bank Details 0 r
= @ Directorate of Boilers Wallet Type: Prepaid
@ Directorate of Fire & Rescue
@ Diractorate of Handlooms & Textiles Wallet Amount: 875800

@ Directorate of Public Health and Preventive Madicine
@ Drug ControIAdmlr\llstratlon Share: 0.00
@ Employment & Training

@ Greater Chennai Corporation

@ Inspeclor General of Registration

@ Integrated Financial and Human Resource Management System (IFHRMS)

@ Revenue Department

@ Social Welfare department
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STEP 7: Click on Family Head Member Change

Directorate of e-Governance > .
Tamil Nadu e-Governance Agency (@) e-Sevai
Information Technology Department @ el CFency @) eneur Il CFeaney
Government of Tamil Nadu TNeGA

ARAVINTH TNTACTRION5-01 © (b

@ Dashboard

(# Reports
@ Services Name: Aravinth
DEPARTMENT WISE Civil Supplies and Consumer Protection Departme
— . 10 4 Center: Madhavaperumalkoil
= Wallet Recharge Reprint SERVICE WISE ¥ |records per page Panchayat -
- . ) ) TACTV
& Receipt N © Addition of New Family Member in Ration .
BERHE © Application for New Ration Card B B RS
) © Change of Address in Ration C Counter: 1
Wi Bank Dotails © Family Head Member Chande ounter:
© Re-Print of Smartcard Application .
© Removal of Family Member in Ration Card Wallet Type: Prepaid
Showing 1 to 6 of 6 entries — Previous n Next — Wallet Amount: 8758.00
Share: 0.00

You will be redirected to the service page on the Public distribution services Web Portal.
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7.1  Family Head Member Change

SECTION1: Applicant Register Mobile Number

Applicant are used to enter the register 10-digit mobile number and enter captcha code and finally
submit button.

OFFICIAL WEBSITE OF CIVIL SUPPLIES AND CONSUMER PROTECTION
DEPARTMENT, GOVERNMENT OF TAMILNADU

PUBLIC DISTRIBUTION SYSTEM HOME AEOUJFDS OPER.iA,TIONS REFSJRTS GALLERY

; ' ; ' ; Registered User
You are already a registered user, if your Mobile Number is already registered with PDS System through any of
o the bel thods: Please enter Your 10 digit mobile nu vhich was registered with your Ration
© Delow metnogs: Card and click "Submit”. You will bag¥cted to Captcha field. After validating the
Captcha, You will receive One Ti assword immediately.
@ Shopkeeper Registered your card through his Point of Sale device Mohile Number =
You registered through our Public Mobile Application

+91 - 9047764624
@ You registered through this Public Portal application
) ) Captcha Code
o The following are some of the benefits for Registered users:
Q\
+ View your Ration Card Details + View your Family Members Details 332200
+ View your Address + View your Family Members Aadhaar Numbers Type the number displayed
+ View your Grievances, Raise new Grievance +" View your Feedbacks, Provide new Feedback 132200
+" Apply for Changes in your Rafion Cards Online + View your Entitlement and Transaction Details

SECTION1: OTP NUMBER
Applicant has to enter the OTP number received on register mobile number.

OFFICIAL WEBSITE OF CIVIL SUPPLIES AND CONSUMER PROTECTION
DEPARTMENT, GOVERNMENT OF TAMILNADU

HOME ABOUTPDS OPERATIONS REPORTS GALLERY FEEDBACK FAQ CONTACTUS
PUBLIC DISTRIBUTION SYSTEM v & M

OTP sent successfully to your registered mobile. Please Enter OTP

) ; ; ; Registered User
o You are already a registered user, if your Mobile Number is already registered with PDS System through any of

the bel thods: Please enter Your 10 digit mobile number which was registered with your Ration
@ beomrmetiods: Card and click "Submit”. You will be directed to Capicha field. After validafing the

Captcha, You will receive Ons Time Password immediately.
© Shopkeeper Registered your card through his Foint of Sale device

Mobile Number *

@ You registered through our Public Mobile Application
<01 - 9047764624

@® You registered through this Public Portal application
Authentication

o The following are some of the benefits for Registered users: Flease enier 7 digit OTF num

+ View your Ration Card Details + View your Family Members Details oTe”

+ View your Address + Viiew your Family Members Aadhaar Numbers 3228878 n
+" View your Grievances, Raise new Grievance +" View your Feedbacks, Provide new Feedback

+ Apply for Changes in your Ration Cards Online + View your Entitiement and Transaction Details ITyou don't receive OTP within 300 seconds, ple

request for a new OTP

© 2019. Government of Tamil Nadu. All rights reserved.
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SECTION 3: Applicant Details and Family Head member Change

Applicant details will be automatically fetch from register data. By using the below family head
member change icon to change the head member.

/s g %&, OFFICIAL WEBSITE OF CIVIL SUPPLIES AND CONSUMER PROTECTION
: DEPARTMENT, GOVERNMENT OF TAMILNADU

% PUBLIC DISTRIBUTION SYSTEM

Card Related Service Request

Home Card Related Service Request

Applicant Name @uwy
JesuDoss L Goagma

Family Card Number Fare Price Shop Code
01G0274396 0ZAADTBNC

Family Head Member Change

Jesu Doss L jebda Husband Male Active

Parveen Mary J ureller@uory] Gasgms Daughter Female 21 Active s

Reeta Jozephine J fLLmGmmeuLller BR&EMEL Daughter Female 27 Active ¢

Savariammal J FauflwibLomer CasHmau Family Head Femals 43 Active &
Reason

Death Certificate v

© 2019. Government of Tamil Nadu. All rights reserved.
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SECTION 4: Reason for Head Member Change and Declaration

Applicants are to select the reason for head member change and added necessary document and finally
submit the application.

AT By S L g

+ Upload @ cature
Reason

You can upload png, o joeq, joa fles
Under 5.0 MB size

Desth Certficate

Select

Divorce Document
Death Cerffcate
For PHH Card

(thers
Supporting Documents * Supporting Documents
1. Aadhaar Card (2L8TT ZyCanL)
Aadhaar Card ¥

2, Death Certficate(@

; Brtiicats (lauman
Choose File | Dhiva Dec-2020 pdf Uplogd
4. No Objection Certficate from Rl (upaiml Zyllumany 5@Luﬂmms& Fﬂﬂ'ﬂﬂﬂﬁkb]

Vi pam nind nlf iF inan and adf filae i 1 1D o,
You can upfoad paf, png, i joeg and peffles under 1.0 WS size

Note: Any one document required

Declaration

¥ AcoeptTems & Condions The above s a e o my owiedge. 7t comes o noce a e e et s given by meare e wong o contary o, | am avre et he iy cad
5Led o me il be canceled and action purstied against me nder Essentil Commodiies Act(Act 10 of Centil Ac), 1885,
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SECTION 5: Make Payment

After uploading the documents, click on ‘Make Payment’.

Information Technology Department @l CFaal @ el CFaal
Gavernment of Tamil Nadu

a : EI Tamil Nadu e-Governance Agenc (@ e-Sevai
£ g Y
%,

Payment Details

*Required

Transaction Details
Transaction Number TNTACTRI01502601 Customer Number: 9047764624

Customer Name: Jesu Doss L Service Name: Family Head Member
Change

Application ReferenceNo: 02220305419688

Payment Details

Service Charges Department Charges
30 0

Payment Details

Wallet Amount Wallet Amount to be Deducted
8599 9

Make Payment

SECTION 6: Acknowledgement receipt

Acknowledgement receipt will be shown.
Click on Print Receipt to download/print the receipt.

Screenshot 1: Print Receipt

© 2019. Government of Tamil Nadu. All rights reserved.
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Payment Details

&

Your Payment Was Successfull!

Transaction Details

Transaction Number: TNTACTRI0O1502601 Customer Number: 9047764624
Customer Name: Jesu Doss L Service Name: amily Head Member
Payment Type: Cash Transaction Status Success

Application ReferenceMo: 02220305419688

Payment Details

Service Charges Department Charges Total
30 0 30

Print Receipt

Click here to go Home Page

Screenshot 2: Receipt

Applicant has to download the receipt by using Transaction number.

Email: tnesevaihelpdesk@tn.gov.in | Toll Free Number :18004251333 (or) 1100

Screen Reader Access A- A A+ Last Updated: 11/08/2021

‘4 Directorate of e-Governance > .

“1 . Tamil Nadu e-Governance Agency (_(9) e-Sevai

e v Information Technology Department @ el Cremal @) el CFeameal
" Government of Tamil Nadu TNeGA

ARAVINTH TNTACTRIO15-01 £ ()

& Dashboa

# Reports

. Reprint Receipt

= Wallet Recharge wrint Fields with mark are mandato

& Receipt

Reprint Receipt

- Electricity Connection .
= *CSC Transaction No.

= Receipt
= Reprint Receipt TNTACTRID1502601 m

g Bank Details
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QLIS]H}E"(B & (.‘H'lf‘['ll[l]{‘lll of Tamil MNadu
E)-CEemen sMLDIWILD / e-Sevai Centre

& & 616801 / Receipt No: 02220305419688 HIenMm GMILL 6168 / Department Reference No: 022203054 19688

eXlBETeTLILIS M  Applicant Name: Civil Supplies and Consumer Protection ummljrg,g;mm €766 / Transaction Mo - TNTACTRIDI502601
Department ellsimsLI S8 G& &)/ Application date - 05-03-2022 10:47:14

elsimenTLIT 68 G&smeu / Applied for Service : Family Head Member
gmg‘guj]m GILILIT / Department Name: Jesu Doss L (Change

ueseTLD Q& §0I&EHIW alleuITLD / Payment Details

SL_ L6 Cl&mems / Bill Amount Cash 0.00
E)-Ceeaneu ml.nu.lsé &L_L_6mILD / e-Sevai Cash 30.00

GIoM&&LD / Total: : 30.00

eHUML 6T(LDE S HS6MED / Amount in words (Rs): Thirty only.

EOLOILIC QLI & ggﬂuﬂl_-gm Cmu*eﬂl;l;um & Code: e of the Centre O

8 Disclaimer

This User manual is prepared as per the existing application; however actual screen shots may vary for few
cases.

© 2019. Government of Tamil Nadu. All rights reserved.




